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POSTER. SESSION PR ESENTATIONS

Monday, January 4 — 12:30-2:30pm, 2™ Floor Atrium

Newly initiated for AHMI 2010, Student Poster Sessions provide AHMI participants with a unique opportunity to both
share and learn about the tremendous activities taking place on American Humanics campuses nation-wide. The AHMI
2010 Program Team selected twelve exceptional presentations. Poster sessions:

e focus on one or more American Humanics competency

e chronicle American Humanics student engagement in the broader nonprofit community

e demonstrate best practices in nonprofit leadership and management

e address collaboration between and among campus programs, nonprofit organizations and American Humanics
students

Participants will learn exciting new ideas to implement on their own campuses while gaining insight into effective
program planning, implementation, and evaluation. This year’s poster presentations include:

» Poster 1: Brigham Young University: The Challenge of Non-profit Evaluation
NGOs and non-profits are beginning to recognize a crucial need for valid and systematic program evaluation. This session
presents an experience with one international NGO’s effort to implement a large-scale program evaluation and discusses the
types of organizational and procedural challenges similar non-profits may face.

Competencies: Program Planning, Implementation, and Evaluation
Lead Presenter: Matthew Cox

» Poster 2: California State University, Fresno: The Capacity Building and Technical Assistance Project
The American Humanics Program at California State University, Fresno has created the Sustainable Partnerships Project,
which has given AH students the opportunity to work alongside consultants in the community-benefit field. During fall
semester, teams of AH students assessed several organizations’ sustainability and provided detailed reports with specific
plans and goals to be implemented during spring 2010.

Competencies: Board/Committee Development, Community Outreach/Marketing and Public Relations, Diversity Awareness,
Ethics and Values, Fundraising Principles & Practices, Information Management & Technology, Nonprofit Accounting &
Financial Management, Nonprofit Management, Program Planning, Implementation, and Evaluation, Volunteer
Management, Career Development and Exploration, Communications Skills, and Personal Attributes

Lead Presenter: Melissa Freeman Co-Presenter:  Darcy Lien
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Poster 3: California State University, Fresno: The Philanthropy Project

The American Humanics Program at California State University Fresno developed the Philanthropy Project to provide
students with hands-on experiences in philanthropy and community leadership. Through this project, students learn how to
request and evaluate funding proposals as well as learn about nonprofit sector governance, operations, and funding.

Competencies: Ethics and Values, Fundraising Principles & Practices, Nonprofit Management, Program Planning,
Implementation and Evaluation, Communication Skills, Employability Skills, and Personal Attributes
Lead Presenter: Melissa Watkins Co-Presenter:  Gregory Sly

Dominique Flores

Poster 4: Georgia College and State University: The Importance of Collaboration within a Small Liberal Arts
University

This session addresses how Georgia College and State University AHSA students are successfully building platforms for
collaboration within the campus community and with nonprofit professionals across the country. The poster focuses on the
importance of collaboration within smaller campuses and ongoing projects that help GC&SU members successfully achieve
competency requirements.

Competencies: Community Outreach/ Marketing & PR; Risk Management and Legal Issues; Personal Attributes;
Fundraising Principles and Practices
Lead Presenter: Maggie Milner Co-Presenters: Liana Eden

Jordan Patinkin

Gayle Peterson

Poster 5: Kansas State University: Bringing the AHMI Experience to the Campus

At AHMI 2009, students from K-State had the opportunity to see Asante Children’s Theatre. They found the performance to
be so impactful that they wanted to bring the performers to their campus. This poster session will address the extensive
process of organizing a large-scale diversity event.

Competencies: Community Outreach/Marketing and Public Relations, Diversity Awareness, Fundraising Principles and
Practices, Program Planning, Implementation, and Evaluation, Volunteer Management, and Communications Skills
Lead Presenter: Kari Phelan Co-Presenters:  Richard Weertz

Krystin Matuszewicz

Emily Salzman

Poster 6: Rockhurst University: American Humanics Rockhurst Students and Girl Scouts Team up to Fight
Financial llliteracy

Rockhurst students enrolled in the Volunteer Management and Program Planning course, teamed up with the Girl Scouts to
prevent financial illiteracy in Kansas City urban youth. This session will describe what Rockhurst AH students gained
through an in-depth, systematic process of program planning, implementation, and volunteer management.

Competencies: Volunteer Management, Program Planning, Implementation, and Evaluation, and Diversity Awareness
Lead Presenter: Alison Baldree, Co-Presenter:  Michelle Bornhoft

Poster 7: South Dakota State University: Conscious Alliance: Art That Feeds
The poster session will share one student’s internship with The Conscious Alliance and describe how her exceptional
experience led to forming a student group to support their missions of raising food, funds and awareness of hunger issues.

Competencies: Diversity Awareness, Career Development, Volunteer Management, Fundraising Practices
Lead Presenter: Adrianna Stearns Co-Presenter:  Keely Lawton
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Poster 8: University of Montana: Networking Through Fundraising

This poster session will emphasize what the AH at the University of Montana does best: fundraising and networking.
Montana AHers enjoy the win-win situation of networking through service with local non-profits, with the added benefit of
their financial support. The AH students at The University of Montana are currently working on a raffle fundraiser and have
well-exceeded expectations for prizes through their networked connections.

Competencies: Fundraising Principles and Practices, Community Outreach/Marketing and Public Relations.
Lead Presenter: Marcus Mueller Co-Presenters:  Daniel Wirth
Marguerite Jodry

Poster 9: University of Nebraska-Omaha: Internship Abroad: A Culturally Diverse Experience

This poster session will present a student’s internship experience with Camp Adventure in Vicenza, Italy at Camp Ederle.
The session will include information on studying abroad as well as the academic component of the internship. Additionally,
the session will discuss how military families and children are exposed to culturally diverse settings in child development
centers and school settings. Child identity will be addressed in terms of cultural displacement.

Competencies: Diversity Awareness, Ethics and Values, Program Planning, Implementation, and Evaluation, Youth and
Adult Development.
Lead Presenter: Michelle Ladd

Poster 10: University of Nebraska-Omaha: World AIDS Day

The session will feature the UNO World AIDS Day Global Service-Learning Project, which incorporated Omaha Magnet
Schools to help raise funds and supplies for South African Schools as well as a Children’s HIV/AIDS Clinic. Students will
share information about the education/awareness fair held at University of Nebraska-Omaha and featuring a candlelight vigil
in memory of those lost to AIDS/HIV.

Competencies: Global Service-Learning, K-12 Service-Learning
Lead Presenter: Ramey McNamara Co-Presenter:  Aundrea Hansen

Poster 11: University of Northern lowa: Impact of “Leave a Legacy” Planned Giving Campaign

This poster session presents the findings of research conducted by the UNI American Humanics Student Association
regarding the effectiveness of the marketing strategies used by Leave a Legacy. Students evaluated current legacy giving
practices as well as the impact of the “Leave a Legacy” campaign. Finally, UNI student made recommendations pertaining to
best methods for increasing public awareness on legacy giving.

Competencies: Community Outreach/Marketing and Public Relations; Fundraising

Lead Presenter: Angie Gorsuch Co-Presenters:  Kelsey Mueller
Rachel Evans
Alissa Riegler

Poster 12: University of Northern lowa: The Deduction Reduction Debate (Obama's Nonprofit Reforms)

This poster session presents the ongoing debate in the nonprofit sector regarding the impact of a potential reduction, as
proposed by President Obama and others, in charitable deduction rates for the wealthiest Americans to finance health care
reform. The nonprofit sector is split, on one hand anticipating a negative impact on giving and on the other hand wanting to
support health care reform to benefit nonprofit employees and clients alike.

Competencies: Community Outreach/Marketing and Public Relations; Fundraising Principles and Practices; Risk
Management and Legal Issues; Nonprofit Accounting and Financial Management
Lead Presenter: Paige Nagle Co-Presenters:  Audrey Daniels

Zachary Beuthien

Kari Dirksen
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WORKSHOP ORIENTATION

The AHMI 2010 Workshops Program is sorted by Session, Track, and Level. Please note the information below to gain a better
understanding of what the different levels offer.
Entry-level workshops: These sessions contain content of an introductory and general nature that would be

appropriate for students of all experience levels.

Advanced level workshops: These sessions are designed to contain content appropriate for attendees who have 1-3 or

more years of experience in the nonprofit sector (post baccalaureate student, graduate students, career switchers and
AH Alumni).

The American Humanics Nonprofit Management/Leadership Certificate is based upon 17 Foundation and Professional

Development competencies. All of these competencies will be addressed in the AHMI 2010 Workshops. These competencies

include:
Foundation Competencies: Professional Development Competencies:
e Career Development and Exploration e Board/Committee Development
e Communications Skills e  Community Outreach/Marketing and Public Relations
o Employability Skills e Diversity Awareness

Ethics and Values

Fundraising Principles and Practices

Historical & Philosophical Foundations
Information Management & Technology

Nonprofit Accounting & Financial Management
Nonprofit Management

Program Planning, Implementation, and Evaluation
Risk Management and Legal Issues

Volunteer Management

Youth and/or Adult Development

e  Personal Attributes

AmeriCorps NCCC Students: NCCC Students are required to attend two workshops in the Friend-raising
 through Philanthropy and Resources Development track. Any workshop identified with the NCCC logo is a
recommended workshop for AmeriCorps NCCC students; this includes other tracks.

Professional Development Seminar (PDS): Those registering for the PDS sessions are invited to select any of the
workshops notated by the PDS logo. PDS workshops are open to all AH students as well.

PDS

Workshop Notes
» Student attendees must pre-register for workshops, while PDS attendees are able to choose workshops to attend on site.
» Student attendees will receive a list of their selected workshops when they check in at AHMI 2010 Registration and be
required to sign in at each individual workshop.
» Faculty and nonprofit professionals are welcome to observe any workshop with open seats; please be aware that
registered students and PDS participants have priority seating.
» This year, several workshops are offered in sets. If you are particularly interested in any of these topics, we suggest
signing up for these. These are outlined briefly below:
- Nonprofit Accounting and Financial Management, Thomas Avery (2-parts; Sessions 1 and 2)
- Grant Writing, Susie Miller and Don Simmons (3-parts; Sessions 1-3)
= Grant Writing: Nuts & Bolts (Parts 1 and 2) and Grant Writing 201
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AHMI PHOENIX 2010 WORKSHOP TRACKS

Become the Change: Inclusive Leadership and Innovation

American Humanics students make a difference everyday! The workshop sessions in this track will motivate and engage
AH students by involving them in interactive activities that further develop their skills and abilities in the following areas:

leadership, inclusiveness, creativity, and innovating thinking.

Friend-raising through Philanthropy and Resources Development

Combining best practices in traditional philanthropy and fundraising topics, this workshop theme includes areas such as:
1) planning, conducting, and evaluating fundraising activities, 2) donor relations, 3) development strategy, 4) grant
writing strategies, 5) recognizing the importance of income streams that support a nonprofit organization’s mission, and 6)

ethical considerations that support effective fundraising practices.

Strengthening the Sector through Communication and Collaboration

Identified by numerous nonprofit leaders as vital issues to address, effective communication skills and collaborating
across and between the nonprofit, for profit and public sectors are essential primary tools as we work through the current
economic downturn. Nonprofit professionals will present case studies, strategic best practices related to communication
and collaboration, and engage AH students interactively to ensure nonprofits will survive and thrive during these

challenging times!

Confidence and Competence: Fast Track to AH Certification

The workshop sessions in this track will provide American Humanics students with cutting-edge information and models
for best practices in the dynamic nonprofit management and leadership sector. American Humanics certifies students who
demonstrate seventeen individual and related competencies. This workshop track offers all American Humanics students
an opportunity to meet the seventeen competencies through active engagement in competency-building workshop
sessions. This workshop track ensures that AHMI 2010 addresses all AH competencies not addressed by other

educational tracks.
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ROOM

SESSION | - 9:45 AM - 11:.00 AM

BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION

Curtis B

Borein A

Suite 322

Russell C

Suite 320

PDS

PDS

PDS

1.01 (Advanced) Cross Cultural Management for NGOs

This workshop will focus on how cultural differences and power and leadership skills affect the
operations of an NGO and mission success in developing nations. Arguing against the impact of
globalization is like arguing against gravity. The workshop will consider whether

NGOs who provide cross-cultural training are more likely to achieve mission success in host
countries than those who do not.

Competencies Met: Diversity Awareness, Nonprofit Management

Patsy Kraeger, Doctoral Candidate, School of Public Affairs, Arizona State University

1.02 (Advanced) Envision. Engagement. Execution.

In this 75 minute presentation, Renie will share how to lead and engage participation even in
difficult times; the power of shining the light to help others see what they do not yet know for
certain; how to inspire and engage people; and the way to create an innovative culture in your
organization. Enjoy laughs, interactive exercises and learn how extraordinary leadership
positions you to optimize your potential.

Competencies Met: Personal Attributes, Employability Skills

Renie Cavallari, CEO and Director of Inspiration, Aspire Marketing

1.03 (Advanced) Finding Your Purposeful Leadership

Girl Scouts of the USA began a journey three years ago to merge more than 300 councils into 109
high capacity councils. One of the keystones of a high capacity organization is to have leadership
that is innovative and forward thinking. To support our staff and volunteers in implementing our
new program model, Discover, Connect and Take Action, we have a program to help define
“What Leadership Means to You.” The workshop will assist AH students to define their own
Purposeful Leadership by identifying ages and stages in their life that have shaped their values,
principles, and leadership points of view.

Competencies Met: Career Development & Exploration, Personal Attributes

Myra Lawson, Human Resources Consultant, Girl Scouts of the USA

Sharon Czebotar, Director, Human Resources Consulting, Girl Scouts of the USA

1.04 (Advanced) Inclusion, The Final Frontier

These are the voyages of the YMCA of the USA. Its 3 year mission: To integrate diversity and
inclusion into all that we do; to cultivate a culture of inclusion that improves staff and volunteer
engagement, contribution, collaboration, and cultural competency; to increase CEO and board
engagement and active commitment to diversity and inclusion; to grow and develop a diverse
leadership pipeline; and to boldly go where no association has gone before.

Competencies Met: Diversity Awareness, Nonprofit Management

David Thomas, Vice President, Diversity & Inclusion, YMCA of the USA & AH Board Member

1.05 (Advanced) Inclusive Leadership: A Journey of DiSCovery

Participants will learn about the DiSC, a self-assessment instrument that includes a

set of four dimensions describing people’s unique styles of behavior. Participants will have the
opportunity to learn about their own style and then compare it to others. This session will
stimulate participants to think about how to use their understanding of the DiSC dimensions to
become more inclusive and dynamic leaders.

Competencies Met: Communication Skills, Diversity Awareness, Employability Skills,
Personal Attributes

Angie Gorsuch, Instructor & Assistant Campus/Executive Director, Univ. of Northern 1A

Mark Mayfield, Kristen Reihle and Melissa Klinkhammer, Students Univ. of Northern IA
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ROOM

SESSION | - 9:45 AM - 11:.00 AM

BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION

Cassidy

Phoenix West

Sundance

Russell B

1.06 (Entry-Level) Five Trends for Sustainable Nonprofits

The economy, government contraction, and demands from donors all challenge nonprofits to
innovate in ways that sustain their missions. The good news is nonprofits across the country are
experimenting and innovating with new ideas to meet these challenges. Learn about 5 trends that
suggests pathways to success for sustainable nonprofits.

Competencies Met: Historical & Philosophical Foundations, Nonprofit Management
Patrick McWhortor, President & CEO, Alliance of Arizona Nonprofits

1.07 (Entry-Level) Camp Adventure™ Youth Services: An International Service
Learning Opportunity

The presenter will describe an international service learning opportunity available to American
Humanics students. Camp Adventure Youth Services is an international program that serves
children and youth worldwide. College and university students are trained on delivering
successful, high-quality, high-impact services, including the utilization of current standards of
professional practice.

Competencies Met: Career Development and Exploration, Diversity Awareness, Program
Planning, Implementation, and Evaluation, Youth and Adult Development

Julianne Gassman, Assistant Professor & AH Campus/Executive Director, University of
Northern lowa

Amy Costliow, Megan Coady and Rachel Miller, Students, University of Northern lowa

1.08 (Entry-Level)From Idea to Action: Starting Your Own Nonprofit

Organization

Participants will learn what it takes to start a nonprofit organization, from identifying their
purpose to completing the 501(c)3 paperwork. Participants will explore the practical tasks and
potential pitfalls faced in the incorporation process by completing case studies using participants'
own innovative nonprofit ideas.

Competencies Met: Career Development and Exploration, Nonprofit Management
Deborah Ribera, Executive Director & Founder, Beyond the Block, Inc. and AH Alum

Hendrick White, Secretary of the Board of Directors, Beyond the Block, Inc.

1.09 (Entry-Level) Leadership Twitters: New Strategies for Sparking Innovation

and Creativity Moment by Moment

Albert Einstein once said, “Creativity is more important than knowledge.” Though education is
vital for developing competence, effective nonprofit youth-serving professionals must also
embrace experiential leadership practices that fuel new ideas and approaches to address ongoing
issues and challenges.

Competencies Met: Nonprofit Management, Youth and Adult Development

Ritch Hochstetler, President, uLEAD

CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION

Russell A

PDS

1.10 (Advanced) Board Imperatives

This workshop will focus on the roles and responsibilities of board members and nonprofit boards
as collective decision-making units in regards to their philosophy, ethical and basic legal issues,
and striving toward effectiveness.

Competencies Met: Board/Committee Development

Patricia Lewis, Senior Professional-in-Residence, Arizona State University Lodestar Center for
Philanthropy and Nonprofit Innovation
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ROOM

SESSION | - 9:45 AM - 11:.00 AM

CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION (CONT.)

Borein B

PDS

Gilbert

PDS

Phoenix East

Ellis East

Remington C

1.11 (Advanced) Getting a Master’s Degree in Nonprofit Management

More and more colleges and universities are offering masters' degrees in nonprofit studies, and
more and more students are enrolling in these programs. In this session, students from the
Arizona State University's Master of Nonprofit Studies program will share their experiences and
answer paticipant questions about graduate education.

Competencies Met: Career Development and Exploration

Mark Hager, Associate Professor, Arizona State University

1.12 (Advanced) The Strategic Plan: A Roadmap for Success

A strategic plan incorporates the dreams of an organization, formulated into an action plan with
measurable objectives. Learn the steps in a plan’s implementation, the way to include top
community leadership, and financing initiatives to bring your plan to fruition.

Competencies Met: Fundraising Principles and Practices, Nonprofit Management, Program
Planning, Implementation, and Evaluation

Larry Abbott, Scout Executive/CEOQ, Boy Scouts of America-Grand Canyon Council

Michael de los Santos, Director of Field Services/COO, Boy Scouts of America-Grand Canyon
Council

1.13 (Entry-Level) Designing Your Nonprofit Career

How do you prepare to be part of the next generation of nonprofit leaders through your career
choices? Gail L. Freeman, a nationally-recognized recruiter and leader in the nonprofit sector,
will lead this interactive session about the opportunities and unique dynamics of the sector that
influence career choices, recruitment, and retention of the best and the brightest.
Competencies Met: Career Development and Exploration, Employability Skills, Personal
Attributes

Gail Freeman, Founder & President, Freeman Philanthropic Services, LLC

1.14 (Entry-Level) Nonprofit Accounting and Financial Management — Part 1

In part one of this two-part workshop, nonprofit accounting principles will be outlined. We will
start with an overview of financial statements and drill down into those statements. The
budgeting process will be explained using a case study. The concept of protecting your
organization by using internal controls will also be discussed. Students must register for Part 1
if they intend to register for Part 2.

Competencies Met: Nonprofit Accounting & Financial Management

Thomas Avery, CFO, Catholic Community Foundation in Phoenix

Rob Leslie, Senior Vice President, Director of Nonprofit Services, Mutual of Omaha Bank

1.15 (Entry-Level) Obtaining and Maintaining Tax-Exempt Status

This workshop will cover the minimum legal requirements for exemption, the exemption process,
and the various legal restrictions on charities’ activities that, if violated, could result in the loss of
tax-exempt status.

Competencies Met: Risk Management and Legal Issues

Kendis Key Muscheid, Director, Fennemore Craig, P.C.

Ellis M. Carter, Director, Fennemore Craig, P.C.
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ROOM

SESSION | - 9:45 AM - 11:.00 AM

CONFIDENCE & COMPETENCE: FAST TRACK TO AH CERTIFICATION (CONT.)

Suite 314

Suite 318

1.16 (Entry-Level) The First Year After AH

Have you ever had the feeling that what you learned in the classroom would not translate to the
“real world”? Put your mind at ease. Learn how to use what you’ve gathered in the classroom
(and field) and put it into practice at your first (or current) job.

Competencies Met: Career Development and Exploration

Sarah Williams, Associate Executive Director, Dayton Christian Center and AH Alum

1.17 (Entry-Level) The Nonprofit Board - Central to Organizational Success: Best

Practices for Volunteer Leadership

Executive leaders of nonprofits face numerous challenges in their quest to achieve the right
balance in board leadership. In this session, learn what makes a high performing board and how
the board and staff can work collaboratively to move an organization to the next level.
Competencies Met: Board/Committee Development, Volunteer Management

Nicole McWhorter, Consultant, Dini Partners and Holly Williams, Consultant, Dini Partners

FRIEND-RAISING THROUGH PHILANTHROPY & RESOURCES DEVELOPMENT

Suite 312

PDS

Remington B

Ellis West

1.18 (Advanced) Cause Marketing: Building Corporate Partnerships

Cause Marketing has become the newest trend among corporations in the public sector, forcing
nonprofits to become more creative in their fundraising. Learn how to successfully cultivate
corporate partners through prospecting, customizing benefits, and selling the mission. The
workshop focuses on a national partnership with Famous Footwear & March of Dimes Signature
event, March for Babies.

Competencies Met: Community Outreach/Marketing and Public Relations, Fundraising
Principles and Practices

Angie McMahon, Director of March for Babies, March of Dimes of Arizona

1.19 (Advanced) Diversity in Philanthropy

The session will begin with an overview of philanthropic trends and present information to
further student understanding of the giving trends in various communities of color (African-
American, Latino and Asian American). Such information will be helpful for students interested
in understanding prospective donors and professionals interested in expanding their donor base.
Competencies Met: Diversity Awareness, Fundraising Principles and Practices, Historical
and Philosophical Foundations

Tiffany Thomas, President, Houston Area Urban League Young Professionals

1.20 Creating-Sustainable-Funding—Part-1-The Benevon-Medel - Cancelled
1.21 (Entry-Level) Grant Writing: Nuts & Bolts, Part 1

This double-session workshop will provide students with the foundation needed to prepare grants.
Through learning activities and discussion, students will acquire the knowledge necessary to
complete applications, the skills needed to analyze and prepare any request, and tools for research
techniques; Students will also become aware of the process of proper proposal assembly.
Students must register for Parts 1 & 2.

Competencies Met: Communication Skills, Fundraising Principles and Practices

Susie Miller, Instructor, ARRIVE, LLC
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ROOM

SESSION [ - 9:45 AM - 11:.00 AM

STRENGTHENING THE SECTOR THROUGH COMMUNICATION & COLLABORATION

Suite 316

PDS

Remington A

Curtis A

Suite 324

1.22 (Advanced) Connecting Community Needs with Resources

Youth Empowerment Services (YES) Network presents their method of connecting community
needs with resources by training, placing, supporting and collaborating with nonprofits to
empower youth, families and neighborhoods. Through coordination and collaboration YES
Network is able to reduce or eliminate the duplication of services and maximize funding.
Competencies Met: Communication Skills, Youth and Adult Development

Anthony Simms, Executive Director, Youth Empowerment Services (YES) Network

Maria Harvey Montes de Oca, Program Services Director, Youth Empowerment Services (YES)
Network

Chad Marchand, Leadership Training Institute Administrator, Youth Empowerment Services
(YES) Network

1.23 (Advanced) Maximizing Effective Outcomes through Collaborative Efforts
Participants will experience a range of interactive models from individual through collaborative.
They will engage in interaction to focus on formation of a collaborative advocacy effort, develop
a mission, identify roles and relationships, outline a plan with strategies, and examine and
experience a full scope of communication skills.

Competencies Met: Communication Skills, Nonprofit Management

Jacqueline L. Ryle, Ph.D., Owner, Empowerment Strategies

1.24 (Entry-Level) Finding Success Through Communication, Collaboration, and

Resource Management

This workshop will discuss the availability of modern and very cost-effective communication,
collaboration, and client (constituent) relationship management tools such as Raiser’s Edge,
SalesForce, Google Apps, Highrise, and others. Attendees will learn how to assess their
organization’s true needs and utilize these tools to streamline operations, increase productivity,
and improve donor relations on a very strict budget.

Competencies Met: Information Management & Technology

Jeffrey MacGregor, President/Partner, Built For Impact, LLC and AH Alum

Lee Down, Social Media Strategist, Built For Impact/OMC Social Media Solutions

1.25 (Entry-Level) Lobbying 101

Do you want to change the existing policies, culture, or environment of our health care,
education, or other systems? Learn how to be an integral part of the policymaking process
through effective advocacy and organizational techniques. This workshop will teach students
effective ways to influence legislators and also focus their interest on the issue rather than the
politics surrounding it.

Competencies Met: Communication Skills, Nonprofit Management

Diane Zipley, State Director of Programs and Public Affairs, March of Dimes of Arizona
Jeff Gray, Government & Public Affairs Associate, RR Partners
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ROOM

SESSION 2 - 1115 AM - 1230 PM

BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION

Russell A

PDS

Russell B

PDS

Remington C

PDS

Cassidy

PDS

Phoenix West

2.01 (Advanced) Board-Staff Relationships

This workshop will focus on defining the roles and responsibilities of board members and boards
as collective decision-making units with regards to the Executive Director-Board relationship.
Competencies Met: Board/Committee Development

Patricia Lewis, Senior Professional-in-Residence, Arizona State University Lodestar Center for
Philanthropy and Nonprofit Innovation

2.02 (Advanced) Creating Your Realistic Illusion

4-H Challenge Facilitation is dependent on thinking outside the box and creating illusions that
reflect reality for participants. In this highly interactive workshop, participants will explore and
share the world of metaphors. Be ready to create fun, innovative and effective metaphors for a
myriad of 4-H Challenge activities and team-building exercises.

Competencies Met: Communication Skills, Personal Attributes

Mike Hauser, Extension Agent, Arizona 4-H Youth Development

Bryan Chadd, Extension Agent, Arizona 4-H Youth Development

2.03 (Advanced) Invitational Leadership & Innovation

Dr. Betty Siegel will present a practical guide for student leadership based upon the principles of
trust, respect, optimism, and intentionality, addressing the total environment in which student
leaders function. “Invitational Leadership” involves a generous and genuine turning toward
others in empathy, with the ultimate goal of collaborating with them on innovative projects of
mutual benefit.

Competencies Met: Diversity Awareness, Ethics and Values, Personal Attributes

Betty Siegel, President Emeritus, Kennesaw State University and AH Board Member

2.04 (Advanced) Leaders of the Future — Innovation and Collaboration

The workshop will synthesize the concepts proposed by Dr. Howard Gardner (“5 Minds for the
Future”), the foundation of servant leadership as proposed by Robert Greenleaf, and the
foundation of transformational leadership proposed by Bernard M. Bass. Using these
techniques, O'Neal will guide students to identify their preferred leadership style.

Competencies Met: Career Development and Exploration, Diversity Awareness, Ethics and
Values, Personal Attributes

Laure O'Neal, Regional Development Officer, Arizona State University Foundation

2.05 (Entry-Level) Leadership Development from Within

Students will learn what leadership means and how to access their own leadership potential by
examining character traits in others, then by exploring and discussing characteristics in
themselves. Students will focus on how those characteristics can be enhanced to lead others. The
facilitator will use the new book, Leading with Character, Purpose and Passion for reference.
Competencies Met: Career Development and Exploration, Ethics and Values, Personal
Attributes

Roger Weis, AH Campus/Executive Director & Professor for Youth and Nonprofit Leadership,
Murray State University

Robin Esau, Program Assistant, Youth and Nonprofit Leadership, Murray State University
Beth Rice, Assistant Professior, Youth and Nonprofit Leadership, Murray State University
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SESSION 2 - 1115 AM - 1230 PM

ROOM BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION (CONT.)
Remington B 2.06 (Entry-Level) Leadership in Inclusive Organizations
Relevant and effective leadership is dependent on operating as inclusive organizations. The more
competent we become at inclusivity, the outcomes produced will be stronger, smarter, and more
innovative. Join us for this interactive, thought-provoking workshop about how to be intentional
about promoting diversity within your workforce and reaping the benefits.
Competencies Met: Diversity Awareness, Personal Attributes
Laura Taylor, Director of Training and Development, Valley of the Sun YMCA
Dawn Long, Human Resources Regional Director, Valley of the Sun YMCA
Suite 314 2.07 (Entry-Level) Rising to New Religious Heights, Breadths, and Depths
A panel of six Interfaith members will address the various issues of Interfaith relationships and
work. In this age of globalization, religion can either divide or unite the people of our planet.
This workshop will seek to unite all participants through religious respect and understanding of
religious differences.
Competencies Met: Communication Skills, Diversity Awareness
Paul Eppinger, Executive Director, Arizona Interfaith Movement (moderator)
Rev. Kyra Baehr George Nakamura
Ahmad Daniels N.V. Shamasundar
Gurukirn Kahr Kahlsa Anne Taylor
Gilbert 2.08 (Entry-Level) Tools for Understanding Human Variability in the 21st Century
This interactive workshop will focus on enhancing our appreciation for the variances in the
biophysical, cultural and psychological aspects of our species. Participants will develop a
fascination and respect for the differences we observe in populations large and small, as well as
an understanding of the origins of prejudice.
Competencies Met: Diversity Awareness, Ethics and Values
James Annis, Instructor, ARRIVE, LLC
CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION
Curtis B 2.09 (Advanced) Effective Volunteer Management
This workshop will focus on competencies necessary for effective development of volunteers.
PDS Specific interactive discussions will include fundamentals and techniques for identifying,
cultivating, recruiting, training, managing, empowering and inspiring volunteer leadership to
carry out the mission of the nonprofit organization. Included will be special attention to the
building of relationships and trust.
Competencies Met: Volunteer Management
Jim Chandler, Retired Director, Executive Career Administration, Boy Scouts of America and AH
Trustee
Suite 318 2.10 (Advanced) Helping The Board Do Its Best Work

This workshop will help the young non-profit professional begin to think about how to make the
nonprofit board most effective for the benefit of the organization. We will cover the basics of
why boards exist and why people serve on boards, and practices that best allow the board to
support the work of the organization while providing fulfillment to board members.
Competencies Met: Board/Committee Development

David Sallee, President, William Jewell College and AH Board Member
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ROOM

SESSION 2 - 1115 AM - 1230 PM

CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION (CONT.)

Borein B

Borein A

Curtis A

Ellis East

Phoenix East

2.11 (Entry-Level) Cultivating Youth Volunteers

Youth volunteers are integral to fundraising and advocacy within the nonprofit sector. Using the
March of Dimes Youth Council model, this workshop will address the strengths and challenges in
working with today’s youth and how best to leverage their volunteerism. The presenter will
facilitate interactive, hands-on strategy development and include a brainstorming session.
Competencies Met: Volunteer Management, Youth and Adult Development

Angie McMahon, Director of March for Babies, March of Dimes of Arizona

2.12 (Entry-Level) Developing, Implementing and Evaluating an Effective

Mentoring Program

This workshop presents the step-by-step process to begin, implement, and evaluate a successful
mentoring program for youth of all ages. The quality assurance standards, known as the
Elements of Effective Practice will be examined and include organizational infrastructure, long
range planning, mentor and mentee recruitment, screening, training, matching, focus of sessions,
on-going staff supervision, retention of matches and program evaluation.

Competencies Met: Program Planning, Implementation, and Evaluation, Youth and Adult
Development

Dr. Susan G. Weinberger, President, Mentor Consulting Group

2.13 (Entry-Level) Directors and Officers: Limiting the Risks

This workshop will cover the fiduciary duties of directors and officers, statutory protections, the
difference between indemnification and insurance, insurance coverages, considerations when
selecting D&O insurance, and managing risk when engaging employees and volunteers.
Competencies Met: Risk Management and Legal Issues

Laura Lo Bianco, Director, Fennemore Craig, P.C.

Deanna Rader, Of Counsel, Fennemore Craig, P.C.

2.14 (Entry-Level) Nonprofit Accounting and Financial Management Part 2
Part two continues the discussion of nonprofit accounting principles, financial statements, and
budgeting processes using a case study. Internal controls will be addressed.

Students must register for Part 1 if they intend to register for Part 2.

Competencies Met: Nonprofit Accounting & Financial Management

Thomas Avery, CFO, Catholic Community Foundation in Phoenix

Rob Leslie, Senior Vice President, Director of Nonprofit Services, Mutual of Omaha Bank

2.15 (Entry-Level) Turn Your Passion into Your Profession: Position Yourself for

a Future Career in Community Development

You’re already interested in the field of community development—maybe you found it by
accident, maybe you’ve been volunteering and think, “I love my volunteer work—imagine doing
this full-time!” You can! The community development field offers a wide range of career
opportunities in many different areas—not just direct service work such as home ownership
counseling but also construction, IT, training, administrative assistance, urban planning,
engineering, architecture, volunteer management, project management, proposal writing and so
much more! In this workshop, you will learn about what is meant by “the community
development field”, hear tips on how to market your volunteer work and other skills to move into
the job of your dreams, and discover some resources to begin your search.

Competencies Met: Career Development and Exploration, Employability Skills

Debbie Wise, Workforce Development Programs Manager, NeighborWorks America
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ROOM

SESSION 2 - 115 AM - 1230 PM

FRIEND-RAISING THROUGH PHILANTHROPY AND RESOURCES DEVELOPMENT

Remington A

PDS

Suite 316

PDS

Suite 324

Ellis West

2.16 (Advanced) How Can Getting Bald Save a Life? Overview of the
Development and Evaluation of a Unique Fund Raising Model and Development
Strategy

Are you wondering how getting bald can make a difference? Join staff from the St. Baldrick’s
Foundation as we discuss the development, evaluation and implementation of special events
fundraising. Additionally, learn about overall development strategy including donor management
that is closely tied with the foundation’s mission.

Competencies Met: Fundraising Principles and Practices, Program Planning,
Implementation, and Evaluation

Natalie Stamer, Director of Communications, St. Baldrick’s Foundation

¥eu4’—GaFeeF Cancelled

2.18(Advanced) Cultures of Giving

The Arizona Community Foundation and the Hopi Community Foundation will share innovative
strategies on reaching diverse communities and engaging them in philanthropy. Arizona is rich in
culture and a home for diverse and vibrant communities. Learn about the work being done to
increase philanthropy in the Latino, Native American and African American communities.
Competencies Met: Diversity Awareness, Fundraising Principles and Practices

Tony Banegas, Program Officer, Arizona Community Foundation

Barbara Poley, Executive Director, The Hopi Foundation

Uﬂdeestandaleleiee-E\,Lerene Cancelled

2.20 (Entry-Level) Fundraising Best Practices: Donor-Centered Not Dollar-

Centered

Future nonprofit leaders - regardless of their role within an organization - will need the "know-
how" to inspire donors to give. Learn what donors expect before and after making an investment,
the role board and staff play in fundraising, and ways to increase fundraising results, even in tight
economic times.

Competencies Met: Board/Committee Development, Fundraising Principles and Practices
Holly Williams, Consultant, Dini Partners

Nicole McWhorter, Consultant, Dini Partners

2.21 (Entry-Level)Grant Writing: Nuts & Bolts, Part 2

This double-session workshop will provide students with the foundation needed to prepare grants.
Through learning activities and discussion, students will acquire the knowledge necessary to
complete applications, the skills needed to analyze and prepare any request, and tools for research
techniques; Students will also become aware of the process of proper proposal assembly.
Students must register for Part 1 if they intend to register for Part 2.

Competencies Met: Communication Skills, Fundraising Principles and Practices

Susie Miller, Instructor, ARRIVE, LLC

2.22 Let’s Connect- Hello-to-a-Connectionn-Five-Minutes—- Cancelled
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SESSION 2 - 1115 AM - 1230 PM

ROOM STRENGTHENING THE SECTOR THROUGH COMMUNICATION AND COLLABORATION

Russell C 2.23 (Advanced) Collaboration

Attendees will be acquainted with the four stages of collaboration presented in Winer and Ray's
PDS | Collaboration Handbook. Participants will have the opportunity to practice using the Handbook’s
resources to empower effective collaborations between nonprofit organizations. Additionally, the
attendees will be given the 2009 Collaboration Prize finalists’ stories and what they have learned
during their own collaboration process in relation to the Collaboration Handbook.

Competencies Met: Communication Skills

Laura Bush, Senior Professional-in-Residence, Arizona State University Lodestar Center for
Philanthropy and Nonprofit Innovation

Suite 312 2.24 (Advanced) Developing a Successful Legislative Agenda

Identifying organizational legislative issues and priorities, researching, collaborating and
PDS communicating are all essential parts of developing a successful legislative agenda for your
organization or agency. Learn how to determine the most pressing issues, how to promote
cooperation and collaboration among stakeholders, and the barriers to achieving legislative
success.

Competencies Met: Communication Skills, Nonprofit Management

Diane Zipley, State Director of Programs and Public Affairs, March of Dimes of Arizona
Jeff Gray, Government & Public Affairs Associate, RR Partners

Sundance 2.25 (Entry-Level) Public Relations for Nonprofits

CRICs Public relations can help nonprofits generate awareness, enhance fundraising, and survive crisis.
This workshop will outline basic techniques to effectively integrate PR into your nonprofit’s
organizational plan. The presentation will include case studies and tips applicable across the
sector. Nonprofits that invest in PR create lasting credibility for their mission.
Competencies Met: Communication Skills, Community Outreach/Marketing and Public
Relations, Nonprofit Management
Andrea Sok, Director of Community Relations, Save the Family
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SESSION 3 - 2:45 PM - 4:00 PM

ROOM BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION
Ellis West 3.01 (Advanced) Emotional Intelligence and the Nonprofit Sector: Do You Have
the Interpersonal Leadership Skills to Lead Effectively?

PDS | Being an effective leader in the nonprofit sector requires more than an inspirational vision and
management skills. You must be able to control your emotions amidst the numerous challenges of
working with others. This workshop will examine the research on Emotional Intelligence and
allow participants to assess their leadership effectiveness.

Competencies Met: Career Development and Exploration, Nonprofit Management,
Personal Attributes
Regan Schaffer, Associate Professor of Management & AH Campus/Executive Director,
Pepperdine University

Borein B 3.02 (Advanced) Models of Effective Leadership
Emerging leaders will have an opportunity to sit face-to-face with a University President and

PDS leader in education. During this session Dr. William Pollard will lead a high-energy discussion
reflecting on lessons learned from influential leaders in history and effective models of leadership
that will give students the competitive advantage in today's market.

Competencies Met: Personal Attributes
William Pollard, President, City University of New York, Medgar Evers College and AH Board
Member

Cassidy 3.03 (Entry-Level) Intentional Leadership Development
Personal development is an adventure. Like any adventure, it requires preparation, planning,
equipment, time, and the desire to reach a goal. Come explore resources, techniques, and
strategies to ensure the success of your personal development adventure.
Competencies Met: Career Development and Exploration, Personal Attributes
Suzanne Mackey, Manager of Sourcing, YMCA of the USA
3.04 Leading-Generation-Next — Cancelled

Suite 322 3.05 (Entry-Level) Stop Global Whining! Nurturing a Complaint-Free Workplace

It’s in our nature to complain—or is it? Can we become less whiny and more positive? This
workshop will introduce you to a new program d esigned to reduce the amount of complaining in
the world: Stop Global Whining! Participants in this seminar will learn about Complaint-Free
World.org started by Will Bowen and experience some of the activities in a guide that can be
adapted to staff meetings and other organizational settings. Participants will also receive a free
wrist band to begin practicing a complaint-free life at the conference. Finally, participants will
receive links to on-line resources for implementing the program back home.

Competencies Met: Communication Skills

Kirk Astroth, Director, Arizona 4-H
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ROOM

SESSION 3 - 2:45 PM - 4:00 PM

CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION

Suite 320

Russell C

PDS

Suite 314

Phoenix East

Phoenix West

3.06 (Advanced) Nonprofit Boards and Governance

One of the most exciting parts of nonprofit work is board development. A board should be
composed of the best people one can find that have the skills, contacts, and insight to help the
organization achieve its goals. Find out how to recruit the best board members in this workshop,
and why contrary to popular belief, a board's primary role is not governance but organizational
advocacy, fundraising and using one's skills to solve organizational issues.

Competencies Met: Board/Committee Development

James G. Nussbaum, Retired Partner, PricewaterhouseCoopers and AH Board Member

David Mercer, Retired CEO, YMCA of the USA and AH Board Member

3.07 (Advanced) Managing Technology to Meet Your Mission

Mission makes our sector matter. Unlike for-profit entities, we’re responsible for serving a social
bottom line. Everything we do, from communications to technology, must serve the mission.

But, most of us think of technology as a necessary evil, not necessary to meet our missions. We
will explore how IT alignment helps you implement technology to achieve your mission and to
avoid the trap of shiny object syndrome. Thank you to AH Board Member, John Vaughn, DST
Systems, Inc. for sponsorship of this workshop.

Competencies Met: Nonprofit Management

Holly Ross, Executive Director, The Nonprofit Technology Network

3.08 FheFop10-FhingsFhey-bBidntTFel-Youin-Coelege - Cancelled
3.09 (Entry-Level) Attracting and Retaining Volunteers

This workshop provides attendees the opportunity to describe and discuss the variety of reasons
why people choose to volunteer, as well as the reasons why they stop volunteering. We will
discuss strategies for attracting volunteers and ways to keep them coming back.

Competencies Met: Volunteer Management

Mark Hager, Associate Professor, Arizona State University

3.10 (Entry-Level) Managing Student Loan Debt on a Nonprofit Salary
Two-thirds of four-year college students take out student loans, graduating with an average debt
of $23,000. Add grad school debt to that, and taking a nonprofit job might seem impossible.
Come learn about ways to make federal student loan repayment affordable and even get your
loans forgiven.

Competencies Met: Career Development and Exploration

Edie Irons, Communications Director, The Institute for College Access & Success (home of the
Project on Student Debt)

3.11 (Entry-Level) Special Events: Building Blocks for Success

The presenters will address special event planning and management starting with building events
from the ground up. Topics to be covered include: setting timelines, establishing goals, recruiting
volunteers/vommittee, creating sponsorship packages, using the media, working with venues and
vendors and more. This workshop will also be interactive, featuring a role play of “making the
ask" and presenting to a potential donor/sponsor. Finally, the presenters will address building a
budget and developing a budget identifying all levels of income and expenses.

Competencies Met: Fundraising Principles and Practices, Program Planning,
Implementation, and Evaluation, Volunteer Management

Angie McMahon, Director of March for Babies, March of Dimes of Arizona
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ROOM

SESSION 3 - 2:45 PM - 4:00 PM

FRIEND-RAISING THROUGH PHILANTHROPY AND RESOURCES DEVELOPMENT

Russell B

Ellis East

Suite 312

Russell A

PDS

PDS

PDS

3.12 (Advanced) Foundations in Perspective: Myths & Realities in a ““New Era”
Foundations play a large role in the real and imaginary life of the nonprofit world. This workshop
is designed to focus on the reality of understanding and working with foundations in the actual
world of nonprofit leadership. The presentations and discussions in the session will focus on two
major themes: #1. The myths about foundations and their relative status in the world of nonprofit
finance; and #2. An examination of the keys to successful understanding of how to build a
positive and productive relationship with foundations.

Competencies Met: Fundraising Principles and Practices, Nonprofit Management

Ken Gladish, President & CEO, Austin Community Foundation and AH Board Member

Ralph Reid, President, Sprint Foundation and AH Board Member

3.13 (Advanced) Fundraising 360°

This workshop will provide students with an inclusive look at fundraising techniques, skills, and
resources. This interactive session will place students in the role of development officer for an
organization and assist them in creating an advancement plan that addresses today’s current
trends, issues, and concerns.

Competencies Met: Career Development and Exploration, Fundraising Principles and
Practices

Susie Miller, Instructor, ARRIVE, LLC

3.14 (Advanced) Grant Writing 201

Funders have become more sophisticated today, and it is far more important to focus our
grantwriting in ways that are specific to the funder, that present measurable impacts, and deserve
consideration for repeat funding. This advanced grantwriting workshop assumes entry-level
knowledge and skills, and will focus on advanced skills in communication, proposal
development, submissions, and advanced evaluation techniques.

Competencies Met: Fundraising Principles and Practices, Program Planning,
Implementation, and Evaluation

Don Simmons, Distinguished Lecturer, California State University, Fresno

3.15 (Advanced) The Role of the Dynamic Leader in Changing Times

This workshop will provide an overview of the inner workings of a major national healthcare
organization and its context within the nonprofit sector as a whole. The workshop will
highlight the billion-dollar business of nonprofits today, and therefore, the significant need for
leadership. The workshop will emphasize the benefits of serving as a nonprofit leader and the
ways in which professionals can both reap the rewards of giving back to the community

while pursuing a dynamic career personally. The discussion will touch on the diverse roles and
skills of these nonprofit leaders. Using the March of Dimes as a case study, an interactive
discussion will highlight the ways in which these leaders need to remain nimble to adapt to
changing times. A focus on their efforts to develop a key volunteer leadership structure will be
highlighted as paramount to achieving this goal.

Competencies Met: Fundraising Principles and Practices, Historical and Philosophical
Foundations

Jane Massey, Exec. VP & COO, March of Dimes and AH Board Member

Lauren Perlmutter, Director of Volunteer Leadership Development, March of Dimes
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ROOM

SESSION 3 - 2:45 PM - 4:00 PM

FRIEND-RAISING THROUGH PHILANTHROPY AND RESOURCES DEVELOPMENT (CONT.)

Borein A

3.16 (Entry-Level) AH and AFP - Putting the Fun into Fundraising

You know you want to run a nonprofit. You have all the skills and the vision for success, but you
get sweaty palms and a pit in your stomach when you think about asking people for the money
necessary to run your organization. Learn how a collegiate chapter of the Association of
Fundraising Professionals (AFP) can help you add real-world fundraising experience to your
resume, expand your network, support a local nonprofit, and get over those fundraising jitters all
at the same time.

Competencies Met: Career Development and Exploration, Fundraising Principles and
Practices

Catherine Wemette, Director of Chapter Administration, Association of Fundraising
Professionals

Robert Ashcraft, Associate Professor, Arizona State University; AH Campus/Executive Director,
Arizona State University; Executive Director, Arizona State University Lodestar Center for
Philanthropy and Nonprofit Innovatio

Bonnie Morgan, Sustaining Gift Officer, Professional Chapter Advisor, Arizona State University
Foundation

3.17 Creating-Sustainable Funding-Part-3:Crafting-an-Essential Story - Cancelled
3.18 Please-Ask-Me:Make-Asking-Pressure-Free - Cancelled

STRENGTHENING THE SECTOR THROUGH COMMUNICATION AND COLLABORATION

Suite 318

Curtis A

PDS

PDS

3.19 (Advanced) Collaborating to Impact More Lives: The Benefits of

Partnerships

This workshop will explore opportunities for nonprofit organizations to collaborate and share
resources in an effort to increase efficiency, enhance programs, serve more people, and maximize
community resources. Participants will experience the benefits, obstacles, and expectations of the
collaborative process through the examination of several real life collaborations and an interactive
exercise.

Competencies Met: Program Planning, Implementation, and Evaluation, Community
Outreach/Marketing and Public Relations

Erika Albert, Development Director, Monroe County YMCA, AH Alum and AH Board Member

3.20 (Advanced) Creating a Boundary-Busting Ethic of Service: Leveraging
Essential Assets to Truly Help Children, Youth and Families

Individual human services make a difference but they don’t always add up to lasting change for
the family. Participants will consider their ethical responsibility to help individuals and families
find lasting solutions. Front line workers and program planners will be challenged to replace
business-as-usual with new paradigms of their own making, using technology, inter-agency
collaboration, client and worker engagement, and more.

Competencies Met: Ethics and Values, Information Management and Technology, Program
Planning, Implementation, and Evaluation, Youth and Adult Development

Irv Katz, President & CEO, National Human Services Assembly
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ROOM

SESSION 3 - 2:45 PM - 4:00 PM

STRENGTHENING THE SECTOR THROUGH COMMUNICATION AND

Suite 324

PDS

Suite 316

Gilbert

Curtis B

Remington A

PDS

COLLABORATION (CONT.)

3.21 (Advanced) Embedding the University in Communities — Utilizing the

Stewards of Place Model

Participants will take part in a simulation of a cross-cultural encounter and discover strategies for
learning how to interact and develop relationships with people of diverse backgrounds.
Participants will learn principles that will allow them to identify steps to use university resources
to address community needs. Participants will develop a plan for their own university.
Competencies Met: Diversity Awareness, Community Outreach/Marketing and Public
Relations

John Welty, President, California State University, Fresno and AH Board Member

3.22 (Entry-Level) Market This

This interactive, product-focused workshop is designed to give participants a hands-on approach
to marketing their organization or program. Upon completion, participants will be better able to
communicate their organization’s mission, as well as define goals and desired results.
Competencies Met: Communication Skills, Community Outreach/Marketing and Public
Relations, Nonprofit Management

Molly Cox, AH Campus/Executive Director & Senior Program Coordinator of the Nonprofit
Management Program, University of Texas-San Antonio and AH Alum

3.23 (Entry-Level) Providing Effective Service By Promoting Social Change:
Advocacy and Lobbying

While social services provide assistance by addressing immediate needs, nonprofits choosing to
participate in advocacy and lobbying more effectively address the same needs over the long term
through social policy change. AH scholars will understand the legal definitions of advocacy and
lobbying and practice skills through an applied interactive exercise.

Competencies Met: Communication Skills, Nonprofit Management

Kau Vue, AH Student, California State University, Fresno

Matt Jendian, AH Campus/Executive Director, California State University, Fresno

3.24 (Entry-Level) Website Design for Nonprofit Organizations: Guiding

Principles for Planning an Effective Web Presence

Nonprofit employees are involved in several aspects of administration including developing
websites. This interactive session is a non-technical approach to effective website design for
nonprofits. Attendees will work together to categorize effective website design principles. Data
from several websites will be presented and compared with attendees’ design principles.
Competencies Met: Communication Skills, Information Management and Technology
Raymond Poff, AH Campus/Executive Director, Western Kentucky University

John Moore, Graduate Assistant, Western Kentucky University

3.25 (Advanced) Successful Recruitement in Latino/Hispanic Communities
Eastern Connecticut State University is in the second year of a successful program to recruit
Latino students who had not planned to attend college. Students take remedial classes at a local
community college and coursework at Eastern while living on Eastern’s campus. Moving
students out of the inner city and immersing them in a supportive campus environment is key to
the program’s success.

Competencies Met: Communication Skills, Diversity Awareness

Elsa Nufiez, President, Eastern Connecticut State University and AH Board Member
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ROOM

SESSION 4 - 415 PM - 530 PM

BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION

Ellis East

PDS

Suite 312

PDS

Russell C

Remington B&C

PDS

4.01 (Advanced) Affective Leadership: Becoming the Leader that Others Want to

Follow

This workshop will give participants the opportunity for self-evaluation. Through activities and
discussion, participants will get a better feel for their own emotional capacity and learn what it
takes to lead, motivate, and empower people in the nonprofit sector.

Competencies Met: Career Development and Exploration, Diversity Awareness, Personal
Attributes

Molly Cox, AH Campus/Executive Director & Senior Program Coordinator of the Nonprofit
Management Program, University of Texas-San Antonio and AH Alum

Renee Nank, Assistant Professor of Public Administration, University of Texas-San Antonio

4.02 (Advanced) Are You A Budding Social Entrepreneur?

This session will explore the unique qualities of a social entrepreneurs. How do some individuals
rise to leadership in creating positive change? How do you know if you might have the instincts
and abilities necessary to be a catalyst for a “movement”? Do you look at the world and say,
“why not?”? In this session, you will hear inspirational stories of people who have changed the
world and you will receive a checklist of personal qualities that these leaders share in common.
Competencies Met: Personal Attributes

Don Munce, President, National Research Center for College and University Admissions and AH
Board Member

4.03 (Advanced) Moving Beyond Political Correctness: Cultivating a Diverse

Board

Is your board struggling to diversify? This workshop moves beyond “political correctness” and
engages participants in a meaningful discussion on establishing diversity goals. The session will
ask the uncomfortable questions head-on, in an effort to understand the real value of integrating
diversity and an inclusive environment into boards and organizations. Participants will learn
about various techniques for building diversity and cultural competency in their nonprofit boards
of directors. Topics will include making the case for inclusiveness, the benefits of valuing
diversity, cultural attitudes and biases, and strategies for building an inclusive board
Competencies Met: Board/Committee Development, Diversity Awareness

Vernetta Walker, Director of Consulting, BoardSource

4.04 (Advanced) Work Smarter: Program Planning that Links Research and
Theory to LogicModeling

Innovative thinking and working smarter are the best strategies to successfully accomplish the
multiple tasks required of a nonprofit leader. Logic modeling is a user-friendly and efficient
program planning tool that graphically translates program inputs, outputs and outcomes to diverse
stakeholders (staff, board, volunteers, community organizations, funders, policy makers, etc).
Exploring the social structure theoretical framework (ecological, strain and subculture theories),
participants will take a hypothetical topic, e.g. youth gang violence, and review the juvenile
justice/delinquency literature to develop a program logic model.

Competencies Met: Diversity Awareness, Program Planning, Implementation, and
Evaluation, Youth and Adult Development

Sharon Jones-Eversley, Lecturer & AH Campus/Executive Director, Towson University
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SESSION 4 - 415 PM - 530 PM

ROOM BECOME THE CHANGE: INCLUSIVE LEADERSHIP AND INNOVATION (CONT.)
Cassidy 4.05 (Entry-Level) Innovation in the Nonprofit Sector
What is the next great idea in the nonprofit sector? How do you develop and design new
programs and strategies to stay ahead of the trends? During this workshop learn how to use
innovative techniques to improve program planning and design.
Competencies Met: Program Planning, Implementation, and Evaluation, Youth and Adult
Development
Deb Salls, Sourcing and Campus Y Specialist, YMCA of the USA
Suzanne Mackey, Manager of Sourcing, YMCA of the USA
Borein A 4.06 (Entry-Level) Innovative Leadership in Signature Service Learning Projects
This workshop will focus on the results of AH students’ efforts in supporting a local nonprofit,
100X Missions. 100X Missions has built the Mtendere Village in Malawi, providing 20 homes
for orphans with AIDS, and Stella’s House in Moldova, providing a safe and secure home for
orphaned girls that would otherwise end up in sex slavery.
Competencies Met: Program Planning, Implementation, and Evaluation
Tink Lucy-Bouler, Student Service Learning Program Manager and AH Campus Director,
Auburn University at Montgomery
Lindy Blanchard, Founder, 100X Missions
Braxton Harris, SGA President, Auburn University at Montgomery
Adrien Adams, SGA Treasurer, Auburn University at Montgomery
Ben Garrett, SGA Senator, Auburn University at Montgomery
Crystal Steele, American Humanics Student Association President, Auburn University at
Montgomery
Jenna Sanders, AH Christmas Program Project Director, Auburn University at Montgomery
Tania Begum, AH Easter Egg Hunt Project Director, Auburn University at Montgomery
Suite 320 4.07 (Entry-Level) Negotiating Diversity
AH students will participate in a simulation of a cross-cultural encounter and discover strategies
for learning how to interact and develop relationships with people of diverse backgrounds.
Competencies Met: Communication Skills, Diversity Awareness
Juliana Flinn, Professor of Anthropology & AH Campus/Executive Director, University of
Arkansas-Little Rock
Ellis West 4.08 (Entry-Level) O! The Places You Can Go!

This presentation will serve as an example of how one American Humanics graduate went from
being an avid volunteer to organizing a 100 day service program for a $4 billion corporation. The
presenter will provide logical steps to advance in your career while making a difference.
Competencies Met: Career Development and Exploration, VVolunteer Management

Cassy Loseke, 100 Days of Caring Program Coordinator, Mutual of Omaha

Kathleen Oleson Lyons, Assistant Director, Service-Learning Academy & American Humanics
Campus Advisor, University of Nebraska at Omaha
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SESSION 4 - 415 PM - 530 PM

CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION

Phoenix East

2y

PDS
Curtis A

PDS
Suite 318
Suite 316
Phoenix West

4.09 (Advanced) Google 101 for Nonprofits

Participants will learn how to make the most of Google Apps Premium, which is provided to
nonprofits free of charge. This workshop includes training on Google Docs, Gmail, Calendar, and
Checkout, the free online gift processing service.

Competencies Met: Communication Skills, Information Management and Technology,
Nonprofit Management

Matt Dunne, Manager of US Community Affairs, Google and AH Board Member

4.10 (Advanced) Risk Management

Comprehending this thing called Risk Management. The best way to tackle a big risk is to break
it down into simple steps. You can’t have reward without taking risk. We will explore
addressing risk in a comprehensive way by following a process of making and carrying out
decisions that will minimize the adverse effects of accidental loss upon an organization.
Competencies Met: Risk Management and Legal Issues

Jim Terry, Assistant Chief Scout Executive/CFO, Boy Scouts of America and AH Board Member
Mark Dama, Team Leader Insurance & Risk Management, Boy Scouts of America

4.11 (Advanced) The Board of Directors: The Bedrock of Your Organization
The session focuses on identifying, recruiting, training, managing and maximizing the most
critical component of your organization: the board of directors. Participants will identify the
skills needed, how to attract high-level individuals who will give value (and $$$) to
organizations, and improve their understanding of strategic planning with boards of directors.
The presenter will share how to create adjunct boards that help you achieve your mission and
discuss when and how to say "thank you and goodbye" to board members.

Competencies Met: Board/Committee Development, Nonprofit Management

Joanne Pastula, President & CEO, Junior Achievement of San Diego and Imperial Counties

4.12 (Entry-Level) Nonprofits and Lean Production

Utilizing the concepts of lean production in the Boys & Girls Clubs, we have seen an increase in
the staff’s ability to better serve the youth, instill confidence in their program, and help the youth
learn about lean production so that they are better prepared for entry into the workforce.
Competencies Met: Nonprofit Management, Youth and Adult Development

Lanette Rugis, Project Manager, Boeing and AH Alum

Meg Pittman, Executive Director, Renton/Skyway Boys & Girls Club

4.13 (Entry-Level) Now What? A Look at After-College Options Through the

Stories of Young Professionals

This workshop offers students suggestions of available after-college opportunities through the
personal experiences of several young professionals currently serving the nonprofit sector.
Whether it’s graduate school, getting a job, or taking a year off to serve, travel or simply take a
break, these panelists have done it all in very different ways.

Competencies Met: Career Development and Exploration, Nonprofit Management
Tomika Anderson, Strategic Assistant to the President, NRCCUA

Gillian Ford, Program Assistant, American Humanics

David LeFebvre, Program Coorindator, Virginia Center for Inclusive Communities

Elizabeth Wheeler, Development Coordinator, Newhouse and AH Alum

Lauren Wiedt, Manager of Partnerships and Grants, Camp Fire USA
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ROOM

SESSION 4 - 415 PM - 530 PM

CONFIDENCE AND COMPETENCE: FAST TRACK TO AH CERTIFICATION (CONT.)

Suite 314

4.14 (Entry-Level) Why Is It So Hard to Do Good?: Reflections on Red Tape and

Roadblocks for Average Citizens Who Start New Nonprofit Organizations

The presenters will discuss the complicated arena of founding and sustaining a new nonprofit
organization. The complex maze of federal, state, and local government reporting, as well as red
tape, setbacks, and successes will be discussed. This workshop will strive to take individuals’
passion for a cause and channel it into a realistic expectation regarding skills and resources
necessary to start and manage an organization that is socially impactful.

Competencies Met: Career Development and Exploration, Nonprofit Management

Dr. Nathan A. Schaumleffel, Assistant Professor and AH Campus/Executive Director, Indiana
State University; Founder, President, and CEO/Executive Director, Recreation Development
Network and AH Alum

Nicole Christlieb, Graduate Student, Indiana State University

FRIEND-RAISING THROUGH PHILANTHROPY AND RESOURCES DEVELOPMENT

Russell B

4.15 (Advanced) Leveraging Corporate Partnerships and Understanding

Triangles

This workshop will present the burgeoning partnership between the Starlight Children’s
Foundation, American Airlines (and other corporate partners) and the American Humanics
Program at CSU-Fresno. We will examine the value of leveraging “triangular” relationships in
fund-development and methods to move toward WIN-WIN-WIN more often.

Competencies Met: Fundraising Principles and Practices

Don Simmons, Distinguished Lecturer, California State University, Fresno

Mark Ford, Development Officer, Starlight Children’s Foundation

Matthew Jendian, Professor & AH Campus/Executive Director, California State University,
Fresno and AH Board Member

4.16 Creating Sustainable Funding—Part 4: Treasure Mapping Cancelled

STRENGTHENING THE SECTOR THROUGH COMMUNICATION AND COLLABORATION

Curtis B

PDS

4.17 (Advanced) A Mayor's Perspective on Collaboration: Nonprofits and
Government

Former Mayor Kay Barnes is very aware of the contributions nonprofits make to the health and
vitality of a community. To maximize these contributions often requires close collaboration with
local government. This session will explore specific approaches in building positive relationships
between these two sectors.

Competencies Met: Community Outreach/Marketing and Public Relations, Program
Planning, Implementation, and Evaluation

Kay Barnes, Former Mayor, Kansas City, MO; Director of the Center for Leadership and
Distinguished Professor of Public Leadership, Park University; and AH Board Member
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ROOM

SESSION 4 - 415 PM - 530 PM

STRENGTHENING THE SECTOR THROUGH COMMUNICATION AND

Borein B

Suite 322

Gilbert

PDS

PDS

COLLABORATION (CONT.)

4.18 (Advanced) It’s Not What You Say, It’s What They Hear

Too often, we approach marketing communications as a one way process, pushing information
out the door as if our audience were waiting passively for it. Our board or boss says ... Tell ‘em
we’re a five star hospital. Tell ‘em we’re a five star fund. Tell ‘em we need the money. Tell ‘em
we are a great cause. Tell ‘em our service is better. Our products are environmentally friendly.
Just tell ‘em, and don’t get all cutesy or artsy fartsy.” The problem with just telling ‘em anymore
is that our claims have lost currency. Every good cause will breed competition, which will breed
comparative claims, which will numb the target audience to differences. In this presentation
Pasquale Trozzolo will present the stimulus-response approach to communications. One party
delivers a stimulus, and the other party responds. For those of us in nonprofit marketing, this
means that what we say is not as important as what they hear.

Competencies Met: Community Outreach/Marketing and Public Relations

Pasquale Trozzolo, CEO, Trozzolo Communications Group and AH Board Member

4.19 (Advanced) Staying in "Brand": 60 Seconds to Engagement

Have you ever wondered how to give an "elevator speech" about your American Humanics
Student Association or nonprofit organization? When people ask you “What’s new?”, do you
respond with “Nothing much.”? This interactive workshop will describe the components for a
top-notch "elevator speech". Participants will be afforded the opportunity to write and practice
their own "elevator speeches" and receive critique from the presenter.

Competencies Met: Communication Skills, Community Outreach/Marketing and Public
Relations

Michael Cruz, President, Lighthouse Advisors, LLC and AH Board Member and AH Alum

4.20 Sueeesstul-Reeruitementin-Latino/Hispanic-Communities — Moved to 3.25
4.21 (Entry-Level) Advocacy 101

This workshop will cover the role of advocacy in nonprofits. Participants will explore the
differences between lobbying and advocacy, ways to get involved, and case studies from
nonprofit organizations. This basic information will launch participants into advocacy and bring
about change in the nonprofit world.

Competencies Met: Communication Skills, Community Outreach/Marketing and Public
Relations, Nonprofit Management

Julianne Gassman, Assistant Professor & AH Campus/Executive Director, University of
Northern lowa

Kari McCann, AH Student Association President, University of Northern lowa

Seth Kinrade, Student, University of Northern lowa

Alexa Murillo, Student, University of Northern lowa

Britney Tonning, Student, University of Northern lowa
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PRESENTER BIOGRAPHIES

Larry Abbott

Scout Executive/CEOQ, Boy Scouts of America, Grand Canyon Council

Larry Abbott has been Scout Executive/CEO of the Grand Canyon Council of the Boy Scouts of America, the 5th largest Boy Scout
Council in the U.S., since 2002. As a youth he attained the Eagle Scout rank and started working for the Boy Scouts in 1974. He was
the Scout Executive for councils in Palo Alto, California; Ontario, California; and Tacoma, Washington from 1984-2002.
Additionally, he volunteers with Federal Bureau of Investigation Citizens Academy Alumni Association, Phoenix Chapter and is the
current president. Abbott is a graduate of Central Washington State University with a Bachelor of Arts in Business Administration
and later earned a Nonprofit Management Certificate from Harvard Business School.

Adrien Adams

SGA Treasurer, Auburn University at Montgomery

Adrien Adams is the current SGA Treasurer for Auburn University at Montgomery. He is majoring in Political Science. Adams, a
NextGen Nonprofit Leader, is interning at Big Brothers/Big Sisters.

Erika Albert

Development Director, Monroe County YMCA

Erika Albert was elected to serve as the President of the American Humanics National Alumni Association in 2009. In her role, she
represents all American Humanics alumni on the Board of Directors. Albert graduated from Indiana University-Bloomington in 2003,
where she was the vice president of the student association, and while working on her Master's Degree in Public Administration, she
served as the graduate assistant for the IU-Bloomington AH program. She was Development Director for a hospital foundation in
Bowling Green, KY, where she served on the Community Council for the Western Kentucky University AH program. Since
December 2007, she has served as the Development Director for the Monroe County YMCA (IN). Albert served on the Host
Committee for AHMI 2009, where she took a leadership role in organizing and planning AHMI EXPO, placement services, and career
coaching to ensure that students had meaningful interactions with local, regional and national nonprofit organizations.

Tomika Anderson

Partnership Coordinator, American Humanics

Tomika Anderson recently joined the National Research Center for College & University Admissions (NRCCUA), as Strategic
Assistant to the President. She serves as Chief of Staff to the President and is a project manager for NRCCUA. Her other nonprofit
experiences include: working as a Youth Specialist and Deputy Juvenile Officer for a Boy's Group Home; a year-of-service with the
Student Conservation Association (SCA) and AmeriCorps as a Wild Land Fire Educator and Certified Class 2 Fire Fighter; and
working for Regional Homeland Security as an Emergency Services Program Assistant. She worked for American Humanics (AH)
for 2Y; years as Partnership Coordinator for the AmeriCorps NCCC Partnership Program. Anderson holds a Bachelor’s of Science
from William Jewell College, an American Humanics Graduate Certificate in Nonprofit Management and Leadership from Rockhurst
University, and a Master's of Public Administration in Nonprofit Management from the University of Missouri-Kansas City.

James Annis

Instructor, ARRIVE, LLC

James F. Annis has extensive experience as a biomedical researcher specializing in the anthropometric properties of humans. Over
100 of his writings have been published. He served as a conference faculty member for numerous applied human biology associations
and has conducted seminars on human factors/safety and diversity. As a consultant, he worked on a variety of legal cases including
criminal assault, discrimination, and personal injury. Annis holds a B.S. in Bacteriology with co-majors in Chemistry and Zoology
from Purdue University. He completed five years of graduate studies at Purdue and Indiana Universities combined with a focus in
anatomy, physiology, and physical anthropology.

Robert Ashcraft

Associate Professor AH Campus/Executive Director, Executive Director Collegiate Chapter Adviser, Arizona State University
Lodestar Center for Philanthropy and Nonprofit Innovation AFP

Robert Ashcraft is director of The Lodestar Center for Philanthropy and Nonprofit Innovation, which provides a range of research,
education and outreach activities designed to build nonprofit capacity in the region, and an associate professor of nonprofit
management at Arizona State University (ASU). Since 1984 he has also served as executive director of American Humanics at ASU,
a program that recruits, educates, and places undergraduate students into service at nonprofit organizations. Dr. Ashcraft is a former
senior policy adviser to the American Red Cross' National Office of Volunteers. Dr. Ashcraft holds a B.A. in broadcast
communications from the University of Arizona, Tucson; an M.A. in human relations and behavior from Northern Arizona University,
Flagstaff; and a Ph.D. in educational leadership and policy studies from Arizona State University, Tempe.
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Kirk Astroth

Director, Arizona 4-H

Dr. Kirk Astroth is a Professor in the Norton School of Family & Consumer Sciences, and Director of Arizona 4-H at the University
of Arizona-Tucson. Dr. Astroth has worked for the YMCA as a camp counselor, served as a youth crew leader in the Model
Cities/Neighborhood Youth Corps, taught school, and for the past 25 years has been a national leader in 4-H with the Extension
Service in Kansas, Utah, Montana and now Arizona. Dr. Astroth is the author of numerous articles on at-risk youth and prevention.
In addition, Astroth has created several award-winning prevention education programs. Most recently, he helped create a meth
prevention program under a grant from the Montana Office of Public Instruction. Dr. Astroth has served as president of the National
Association of Extension 4-H Agents, president and editorial chair for the Journal of Extension, and president of the Joint Council of
Extension Professionals.

Thomas Avery

Chief Financial Officer, Catholic Community Foundation in Phoenix

Thomas K. Avery is the Chief Financial Officer for the Catholic Community Foundation located in Phoenix, Arizona. Avery has
worked in the nonprofit financial management area for over twenty years. Additionally, he has eleven years experience in public
accounting. He has served on boards of various nonprofit organizations. He teaches at the Lodestar Center for Philanthropy &
Nonprofit Innovation at Arizona State University. He holds a Bachelor of Science degree in Political Science and Accounting and is a
Certified Public Accountant in Alaska and Arizona. Avery is currently working on a Masters in Nonprofit Studies at Arizona State
University.

Alison Baldree

Student, Rockhurst University

Alison Baldree is a graduate of Notre Dame High School and currently working on her bachelor’s degree at Rockhurst University.
Baldree, who majors in Nonprofit Leadership Studies and Theology, is on the Dean’s list. An active member of her American
Humanics student association, Baldree is currently the Membership and Marketing chairperson. For the past five summers, she has
been a camp counselor at both YMCA Camp Surf in California and Camp Ondessonk in Southern Illinois. Baldree, a NextGen
Scholar, is fulfilling her internship in fundraising and development intern at Newhouse shelter in Kansas City, MO.

Tony Banegas

Program Officer, Arizona Community Foundation

Tony Banegas is a Program Officer with the Arizona Community Foundation. He is responsible for grant making and being a link
between the Foundation and the nonprofit community across the state. Banegas is responsible for two major initiatives, Hispanics in
Philanthropy, which provides support to Latino-led nonprofits in capacity building, and the Campaign for Working Families, which
provides support to working families so they can benefit from the Earned Income Tax credit (EITC) and Individual Development
Accounts (IDAs). He earned a Bachelor of Science Degree in Business Administration and a Master in Public Administration from
Arizona State University.

Kay Barnes

Former Mayor, Kansas City, MO

Kay Barnes, former mayor of Kansas City, MO, is the founding director of Park University’s Center for Leadership and Distinguished
Professor of Public Leadership in Park’s Hauptmann School for Public Affairs. Under Barnes' leadership as mayor, Kansas City
became a community dedicated to redefining itself while restoring its proud historical roots. As mayor, Barnes oversaw initiatives that
doubled the amount of tax dollars dedicated to infrastructure needs and increased the amount of funding for deferred maintenance.
Her achievements are demonstrated by the $4.5 billion investment for downtown development, including the Sprint Center and Power
and Light District. Barnes earned a Bachelor’s Degree in Secondary Education from the University of Kansas and Masters’ Degrees
in Secondary Education and Public Administration from the University of Missouri-Kansas City. Barnes was elected to the American
Humanics Board of Directors in 2003.

Zachary Beuthien

Student, University of Northern lowa

Zachary Beuthien is a junior at the University of Northern Iowa majoring in History and with a minor in Youth and Human Services.
He will receive the national certification in nonprofit management and leadership from American Humanics. Beuthien currently
serves as the Professional Development Chairman of the AH Student Association.

Lindy Blanchard

Founder, 100X Missions

Lindy Blanchard is cofounder of 100X Missions, a nonprofit organization dedicated to providing a safe and healthy environment for
orphaned children from 10 countries.
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Michelle Bornhoft

Student, Rockhurst University

Michelle Bornhoft is a junior working towards a Nonprofit Leadership Studies major and a Theology minor and is originally from
Little Rock, AR. A member of American Humanics for 2 years, Bornhoft has served as president of the Student Association at
Rockhurst for almost a year. She is also is involved in Greek life where she serves as the standards chair position in her sorority.
Bornhoft also partakes in campus ministry activities by leading a prayer group known as Christian Life Community. Bornhoft is
currently the program development intern with Nonprofit Connect in Kansas City, MO.

Laura Bush

Manager of Curriculum Design and Innovation, Professional Development Education Unit, Arizona State University Lodestar Center
for Philanthropy and Nonprofit Innovation

Dr. Laura Bush works with instructors of Arizona State University’s Nonprofit Management Institute to design and deliver online
courses in the field of nonprofit leadership and management. She serves as the head of the fundraising committee on the Sunstone
Board of Directors and has been a “Big Sister” for Big Brothers Big Sisters nearly 10 years. As a volunteer, Dr. Bush spearheaded a
collaborative tennis program between Big Brothers Big Sisters and the United States Tennis Association of Central Arizona.

Ellis Carter

Director, Fennemore Craig, P.C.

Ellis M. Carter is a director with the Phoenix, Arizona office of Fennemore Craig, P.C. Carter’s law practice is devoted exclusively to
advising tax-exempt and non-profit organizations with respect to the corporate, tax and regulatory laws that are unique to nonprofits.
Carter primarily represents grant-making foundations, health care institutions, religious institutions, and schools. She has been
selected by her peers for inclusion in Best Lawyers in America, Non-profit/Charities law (2007-2009) and is rated “AV” (the highest
rating available) by Martindale Hubble. Carter is admitted to practice in the states of Arizona and Washington.

Renie Cavallari

Chief Executive Officer and Director of Inspiration, Aspire Marketing

Renie Cavallari, Aspire’s CEO and Director of Inspiration, is an energetic trainer, strategist, speaker, author and leader who has
delivered measurable results for businesses around the world over the past 20 years. Cavallari founded Aspire in 1995 and since then
has worked with thousands of clients around the world. As a powerhouse business leader, Cavallari helps individual assets to global
brands achieve breakthrough results by utilizing her time-tested sales approaches, training/learning techniques, strategic marketing
processes, team building and revenue optimization solutions. Cavallari spent her career working with outstanding coaches and
achieved dynamic results in a wide range of capacities including operations, sales and marketing, new business development, product
repositioning, management training/learning and asset management and growth strategies.

Bryan Chadd

Extension Agent, Arizona 4-H Youth Development

Bryan Chadd, 4-H Youth Development Extension Agent, has been a practitioner of Challenge activities and team building in
community and 4-H programs for over 15 years.

Jim Chandler

Retired Director, Executive Career Administration, Boy Scouts of America

Jim Chandler has been a member of the Boy Scouts of America since 1951. In his hometown of Ann Arbor, Michigan, he earned the
award of Eagle Scout and received the Vigil Honor — Order of the Arrow. He earned undergraduate and post graduate degrees from
Michigan State University. He began his Scouting career in 1968 as a district executive in Glencoe, Illinois, where he also served as
director of program. In October 1991, he was named National Director of Professional Selection and Placement Service of the Boy
Scouts of America. He was promoted in 1998, when he was named to serve as National Director, Human Resources Administration
Division of the BSA. In September 2008, he retired from active professional services. He is also a member of the National Board of
Directors, Alphi Phi Omega, National Service Fraternity. Chandler has served as a Trustee of American Humanics since 1992.

Nicole Christlieb

Graduate Student, Indiana State University

Nicole Christlieb is currently a graduate student in the Master’s in Public Administration and American Humanics programs at Indiana
State University. She holds a Bachelor of Science degree from Indiana State University in Political Science and Legal Studies with a
concentration in Women'’s Studies and History. Christlieb has served in AmeriCorps at a local youth-serving nonprofit organization,
CHANCES for Indiana Youth.
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Megan Coady

Student, University of Northern lowa

Megan is a Junior at the University of Northern lowa, Majoring in Communicative Disorders and Sciences as well a Leisure Youth
and Human Services. She is involved in several different student organizations on campus, including American Humanics, Alpha Phi
Sorority, Camp Adventure, NSSLHA and Leisure Honors society. She hopes to one day work for an organization where she is able to
provide therapy as a Speech Pathologist to individuals.

Matthew Cox

Student, Brigham Young University

Matthew Cox is a senior at Brigham Young University in Provo, Utah. Cox is completing a bachelor’s degree in Latin American
Studies with minors in International Development and Non-profit Management. During his multiple experiences in Latin America,
Cox has developed a strong interest in the work and effectiveness of international NGOs in developing areas and in the cross-cultural
dynamics of non-profit work. Locally and internationally, Cox has worked with non-profits in program development, volunteer
management, and program evaluation. He plans to continue aiding non-profits in evaluation and assessment after he graduates.

Molly Cox

AH Campus/Executive Director & Senior Program Coordinator of the Nonprofit Management Program, University of Texas-San
Antonio

Molly Cox joined the staff at the University of Texas-San Antonio in 2008 as AH Campus/Executive Director and Senior Program
Coordinator of the Nonprofit Management Program. Her professional career in the nonprofit sector spans 10 years, although she has
volunteered with nonprofit organizations since she was five years old. Cox has worked in radio and television — both on-air and in
production - and as a consultant to nonprofit organizations. She has a M.A. in Political Science from the University of Texas-San
Antonio and a B.A. in Theatre from Texas A&M University-Corpus Christi.

Michael Cruz

President, Lighthouse Advisors, LLC

Michael Cruz is president of Lighthouse Advisors, a business advisory organization helping business owners and nonprofits to achieve
success by their own measure. Cruz started his career with the Boy Scouts of America. Later, he spent his time leading several high
tech organizations before starting a consulting business 10 years ago. He is an American Humanics alumnus, with a bachelor’s degree
in social sciences and nonprofit management from Pace University. He was elected to the AH Board of Directors in 2006.

Sharon Czebotar

Director, Human Resources Consulting, Girl Scouts of the USA

Sharon Czebotar currently serves as the Director of Human Resources Consulting at Girl Scouts of the USA. In this position,
Czebotar is responsible for planning, developing, and launching innovative human resources consulting services and resources that
advance the movement's business strategy and goals at the local council level. Prior to joining the Girl Scouts in 1995 as a Human
Resources Consultant, She served as Director of Human Resources for Albright College in Reading, Pennsylvania. .Czebotar has a
M.A. in Personnel Psychology from Farleigh Dickinson University and a B.A. in Social Psychology from Tufts University. She
currently serves on the Curriculum Committee for American Humanics.

Mark Dama

Team Leader Insurance & Risk Management, Boy Scouts of America

Mark Dama has been the Team Leader Insurance and Risk Management for the Boy Scouts of America (BSA) since 2006. His career
with BSA began in 1989 as the Casualty Claims Analyst and then as Assistant Director Insurance & Risk Management. Prior to
joining BSA, Dama had been in the insurance and risk management profession since 1978 when he started out as a claims adjuster for
Liberty Mutual. In addition to working for Liberty Mutual, he has worked for several self-insured transportation companies. Dama
has earned his Associate in Risk Management (ARM) designation, along with several other certifications from the Insurance Institute.
Since 2006, he has served on the Risk Management Committee of the Dallas Metropolitan YMCA. He is married and has three
children.

Audrey Daniels

Student, University of Northern lowa

Audrey Daniels received her B.A. in December 2009 from the University of Northern Iowa. Her major was communications. She
also earned the American Humanics Nonprofit Management Certification. During her time at UNI she worked for Camp Adventure™
Child & Youth Services. In the Spring of 2010 Audrey will be working for the McElroy Trust. The in fall of 2010 she is hoping to
start graduate school.
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Michael de los Santos

Director of Field Services/COQ, Boy Scouts of America, Grand Canyon Council

Working for the Boy Scouts of America since 1995, Michael de los Santos is the Director of Field Services/COO for the Grand
Canyon Council. Santos got his start with the Alamo Area Council during college as an intern. After graduation from St. Mary's
University with a Bachelor's of Business Administration degree with emphasis in international business, de los Santos began his
career with the Boy Scouts of America with the Pacific Harbors Council in Tacoma, WA. He was District Director of the Long Beach
Area Council from 1999-2001. He has been with the Grand Canyon Council in since 2001 serving as Director of Development and
Field Director. de los Santos is a member of the Hispanic Chamber of Commerce..

Kari Dirksen

Student, University of Northern lowa

Kari Dirksen is a junior at the University of Northern Iowa. She is majoring in Leisure, Youth and Human Services with an emphasis
in Nonprofit Administration and Programming. She is also working towards a Spanish minor. Dirksen currently works at the wellness
and recreation center on campus and enjoys volunteering her time to help others. She also enjoys working with kids and hopes to
volunteer with the Make-A-Wish foundation soon. Dirksen hopes to work for a nonprofit someday as an event planner.

Maria Harvey Montes de Oca

Program Services Director, Youth Empowerment Services (YES) Network

Maria Harvey is a graduate of Michigan State University where she earned a Bachelor of Arts degree in Interdisciplinary Studies in
Social Science with a concentration in Community Relations and Chicano/Latino Studies. She moved to Tucson, AZ to serve as an
AmeriCorps*VISTA with the Volunteer Center of Southern Arizona. She now serves as the Director of Program Services, where she
oversees YES Network’s three program areas, the Leadership Training Institute, the Community Economic Development (CED)
program, and the Neighborhood Network (NN) program. The Leadership Training Institute trains nonprofits and community leaders
to offer effective programs and services, the CED program works with adults and families to develop healthier and safer communities,
and the NN program works to develop afterschool programs for school age children.

Lee Down

Social Media Strategist, Built For Impact/OMC Social Media Solutions

Since before the birth of social media as we now know it, Lee Down was an active participant with online discussion forums,
newsgroups, blogging, and anything else that allowed him to interact with others around the world. Through sharing and promoting
his ideas and inspirations online, Down’s blog, OneManCan.ca quickly became the catalyst of his future success. Over the years,
Down has mastered the art of social networking and buzz marketing through digital media. In 2008, he founded OMC Social Media
Solutions, providing social media services and coaching to individuals, companies, and organizations throughout North America.

Matt Dunne

Manager of US Community Affairs, Google

Matt Dunne has focused his life’s work on bringing together the worlds of entrepreneurship, service, and politics. Elected to the
Vermont House at the age of 22 he served seven years before joining the Clinton Administration as Director of AmeriCorps*VISTA
overseeing 6,000 full-time people working in the fight against poverty. In 2002, he returned home to Vermont and was elected to two
terms in the Vermont Senate. Outside of the part-time legislature, he worked in high-tech marketing and while in the Senate was the
Associate Director of the Rockefeller Center at Dartmouth College, creating programs to support students who wish to pursue careers
in the nonprofit and public sector. He joined Google in the role of Manager of US Community Affairs in 2008 and was elected to the
National Board of Directors of American Humanics in 2001. He currently lives on the small farm where he grew up in Hartland,
Vermont with his wife Sarah Taylor and their sons Judson and Abe.

Liana Eden

Student, Georgia College and State University

Liana Eden is a junior at Georgia College & State University, and is pursuing a degree in health education with a concentration in
community health and human services with a minor in sociology. After graduation, she plans to pursue a career of international
humanitarian work with a nonprofit organization. Eden’s interests lie in HIV/AIDS education and prevention with adolescents. She
believes her education in health and cultural understandings, as well as her management training received from American Humanics
will allow her to be an effective health educator.
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Paul Eppinger

Executive Director, Arizona Interfaith Movement

Dr. Paul Eppinger graduated from William Jewell College, Princeton Theological Seminary, and San Francisco Theological Seminary.
He served as a missionary in Japan, and the pastor of four different American Baptist Churches. He was the Statewide Director of the
“Victory Together” campaign in 1992 to establish a Martin Luther King holiday in Arizona. From 1993-2002, he was the Executive
Director of the Arizona Ecumenical Council until he organized and became the Executive Director of the Arizona Interfaith
Movement in 2002.

Robin Esau

Program Assistant, Youth and Nonprofit Leadership, Murray State University

Robin Esau is the AH Program Assistant and Community Liaison for the Center of Service Learning & Civic Engagement at Murray
State University (MSU). She also serves as coordinator of Health Matters for Students on MSU’s campus. Currently she is pursuing a
Bachelor in Integrated Studies with Youth & Nonprofit Leadership as her field of study. Prior to her arrival at MSU, she spent many
years in office management in her home state of California.

Rachel Evans

Student, University of Northern lowa

Rachel Evans is a junior Nonprofit Youth Administration major and Family Studies minor at the University of Northern lowa. Some
of her passions that she hopes to integrate into her professional career include working with youth and elderly populations, caring for
the poor, programming, and planning. Evans is currently working at an after-school program through the Salvation Army, where she
has the opportunity to give of herself and build relationships with at-risk youth in the community. Plans for the future include
partnering with a ministry organization to love, serve, and empower people of all kinds.

Juliana Flinn

Professor of Anthropology & AH Campus/Executive Director, University of Arkansas-Little Rock

Juliana Flinn is a cultural anthropologist and AH Campus/Executive Director at the University of Arkansas-Little Rock. She has
considerable experience working with and teaching about people of diverse backgrounds. Most recently she worked for Big Brothers
Big Sisters in rural Alaska in a town with a high percentage of Yup’ik Eskimo.

Dominique Flores

Student, California State University, Fresno

A junior majoring in Community Benefit & Youth Services Administration at Fresno State, Dominique began her work with the
American Humanics program in 2008. Flores will serve as an intern with Camp Adventure Youth Services commencing January 2010.
Her volunteer work was sparked during her participation in the development of a student-run food pantry called the Bulldog Pantry
and has continued her involvement since its start in November 2007. Flores is currently involved in the organizational assessment
through the Capacity Building and Technical Assistance Project and grant writing for Children Campus Children’s Center.

Mark Ford

Development Officer, Starlight Children’s Foundation

Mark Ford is the Community Development Officer for Texas at Starlight Children’s Foundation; he is responsible for developing
resources, marketing and PR. Ford’s professional experience includes 20 years in various roles at American Airlines (AA), including
Diversity and Corporate Citizenship. His nonprofit experience spans 30 years with a diverse mix of organizations. He is the founder
and former Executive Director for the Something mAAgic Foundation. He was instrumental in establishing the American Airlines
“Wish Flight” for seriously ill children, served as a member of AA’s corporate contributions committee and liaison to the Make-A-
Wish Foundation of America and Give Kids the World Foundation. In 2005, he left American to work in the nonprofit sector, gaining
experience as Director of Development and PR for the Turtle Creek Chorale and Executive Director of the Dallas Fashion Incubator,
creators of the “Texas’ Next Top Designer” competition. He also serves in an advisory role for the American Humanics Program at
California State University, Fresno.

Gillian Ford

Program Assistant, AmeriCorps*ProCorps and the Next Generation Nonprofit Leaders Program, American Humanics

Gillian Ford is working on her Master's of Public Administration in Nonprofit Management at the University of Missouri-Kansas City
(UMKUC) and plans to finish in August 2010. She is concurrently working on her Master's in Arts in Latin American Studies from The
University of Kansas (KU). At KU, her thesis focuses on the effects of pervasive poverty among women and children in Coldn,
Panama; the scarcity of resources, including nonprofit and governmental organizations, available to them; and the creative methods
they employ to combat their position. Ford holds a Bachelor's in Arts from Park University and volunteers on a fundraising
committee for a local transitional living facility for women in need and their children. Ford became involved with American
Humanics as a graduate fellow through UMKC and hopes to maintain her position there throughout her tenure at UMKC.
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Gail Freeman

Founder & President, Freeman Philanthropic Services, LLC

Gail L. Freeman is the Founder and President of Freeman Philanthropic Services, LLC, a retained executive search consultancy
serving the national and international nonprofit sector. As a recognized leader in the sector, Freeman brings more than twenty-five
years of experience as a nonprofit executive, development professional, executive recruiter, and consultant. She is active in her roles
as the Immediate Past Chair of The Center on Philanthropy at Indiana University’s Board of Visitors, board member for The New
School’s Milano Graduate School of Not-for-Profit Management and the Association of Fundraising Professionals (AFP) Foundation
for Philanthropy International, and member of American Humanics’ Nonprofit Sector Workforce Coalition.

Melissa Freeman

Student, California State University, Fresno

A Business major, Melissa Freeman entered the American Humanics Program in fall 2008. Since then, she has completed all
requirements for the Certification and will attend the American Humanics Management/Leadership Institute in 2010. Freeman’s
internship experience includes working with the Fresno Nonprofit Advancement Council and the AH Program at CSU,

Fresno, implementing two sustainability projects involving 13 different local community-benefit organizations. Her role with CSU
Fresno’s American Humanics Student Association is on the Executive Leadership Team as Fundraising Director where she has
executed fundraisers that assisted Fresno State students raise money to be able to attend AHMI.

Ben Garrett

SGA Senator, Auburn University at Montgomery

Ben Garrett is a current SGA Senator for Auburn University at Montgomery. He is majoring in Pre-Law. Garrett has been a major
fundraiser for some of the projects mentioned in this workshop.

Julianne Gassman

Assistant Professor & AH Campus/Executive Director, University of Northern lowa

Julianne Gassman, Ph.D., is the AH Campus/Executive Director (CED) and the Associate Director of Camp Adventure™ Youth
Services at the University of Northern Iowa (UNI). In addition to her position as the CED at UNI, her responsibilities include
marketing and contracting as well as coordinating 12 training sites for Camp Adventure™ Youth Services. She completed her Ph.D.
in Higher Education Administration at the University of lowa. She is a professor in the Leisure, Youth and Human Services Division
at UNI and teaches classes such as Principles of Nonprofit and Youth Serving Agencies, Leadership in Leisure Services, and Diversity
in Leisure Services. She has a M.A. in Leisure, Youth and Human Services Administration and a B.A. in Human Resource
Management.

Ken Gladish

President & CEO, Austin Community Foundation

Ken Gladish is President of the Austin Community Foundation (TX). He is a Senior Teaching Fellow and served as Director of The
Grantmaking School at the Johnson Center for Philanthropy (MI). In addition, Gladish is a Visiting Scholar at the Indiana University
Center on Philanthropy and has been a leader in philanthropic and charitable organizations for more than a quarter century. He holds
M.A. and Ph.D. degrees in Foreign Affairs from the University of Virginia. Gladish was president and chief executive officer of three
organizations at the local, state and national levels. From 1983-2006, he served as president for the Indiana Humanities Council, the
Indianapolis/Central Indiana Community Foundation and the YMCA of the USA. In addition, he served as founding staff director for
the Indiana Grantmakers Alliance, the association serving the state’s foundations. As a professional and volunteer, he has led
development efforts raising in excess of $500 million. He was elected to the American Humanics Board of Directors in 2001.

Janita Gordon

Senior Advancement Officer for Strategic Initiatives, Arizona Community Foundation

Janita Gordon is the senior advancement officer for development, focusing on cultivating relationships with prospective donors to
increase contributions and fundraising for Arizona Community Foundation’s (ACF) community initiatives, one of which is the Black
Philanthropy Initiative. Before accepting this role in May 2008, Gordon worked for ACF as the director of Arizona Early Education
Funds, a public/private partnership that is being modeled nationally in the education field. She is originally from Chicago. She earned
a Bachelor of Science degree in political science and another in public administration from the University of Wisconsin.
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Angie Gorsuch

Instructor & AH Assistant Campus/Executive Director, University of Northern lowa

Angie Gorsuch graduated with a B.A. in Social Work from Wartburg College and a M.A. in Youth and Human Service
Administration from the University of Northern lowa (UNI). She spent two years as a Youth & Family Program Director at a YMCA
in California and then went on to become the Director of the Global Teens Program, an international exchange program at the
International YMCA in New York City. Gorsuch earned certification as a Senior Director through the YMCA of the USA. Currently,
she is working on her doctorate in nonprofit management and philanthropy. She serves as an instructor in the School of Health,
Physical Education, and Leisure Services, teaching classes that are part of the American Humanics certificate program. During the
summers, she serves as the Project Director for Camp Adventure Youth Services, overseeing programs and students in Japan.

Jeff Gray

Government & Public Affairs Associate, RR Partners

Jeff Gray is an Arizona native and draws from his bipartisan experience having served in Republican and Democratic gubernatorial
administrations. Gray was Director of Legislative Affairs for Governor Jane Dee Hull, as well as Government Relations and
Communications Administrator for the Arizona Department of Housing during former Governor Janet Napolitano’s first term in
office. Most recently, he has worked as a contract lobbyist, representing a host of public, private and non-profit clients, including the
March of Dimes. He is a Phi Kappa Phi graduate of Northern Arizona University earning a Bachelor’s degree in Criminal Justice,
summa cum laude.

Mark Hager

Associate Professor, Arizona State University

Mark Hager is Associate Professor of Nonprofit Studies in the School of Community Resources & Development and Director of
Research in the Arizona State University Lodestar Center for Philanthropy & Nonprofit Innovation. He is a also a member of the
graduate faculty in the School of Social Work and the sociology programs in the School of Social and Family Dynamics. Dr. Hager
was formerly a Senior Research Associate in the Center for Nonprofits and Philanthropy at the Urban Institute, a Washington D.C.
think tank. His research includes studies of the scope, dimensions, administration, and financial operations of and reporting by
nonprofit organizations.

Aundrea Hansen

Student, University of Nebraska-Omaha

Aundrea Hansen is a senior at the University of Nebraska-Omaha studying Biotechnology, Chemistry, International Studies and Pre
Medicine. Hansen is currently studying abroad at Stellenbosch University in South Africa while completing a Service-Learning
certification process.

Braxton Harris

SGA President, Auburn University at Montgomery

Braxton Harris is the current SGA President at Auburn University at Montgomery. He is majoring in Information Systems. Harris, a
NextGen Nonprofit Leader, is interning at the ACLU.

Mike Hauser

Extension Agent, Arizona 4-H Youth Development

Mike Hauser has a Master of Science in Economics from Brigham Young University. He is the 4-H Youth Development Agent in
Apache County, Arizona. Hauser has been actively involved in experiential education for 15 years. His first exposure to the positive
benefits of experiential education was at a 4-H teen leadership camp. The impact of these activities was immediate and significant on
the group and the individuals in attendance. He has trained hundreds of individuals to use experiential activities. He has facilitated
activities with many youth groups - 4-H youth, school groups, Boy Scouts, FFA leadership teams, Navajo youth groups, Hermosillo,
Mexico 5th grade exchange trip, high school volleyball team, and church youth groups.

Ritch Hochstetler

President, uLEAD

Ritch Hochstetler has a B.A. in Business Administration from Goshen College and an M.A. Theology — Youth Ministry from Fuller
Seminary. Hochstetler is also a certified challenge education low ropes facilitator and is trained to administer Servant by Design and
Perceived Competence Functioning Inventory personality and self-efficacy measures. An avid kayaker, singer/songwriter, and
consummate student for all things metaphoric and experientially leadership-based, he holds the belief that within this next generation
lies a great reservoir of untapped creativity that will be needed to successfully navigate the challenges of this world.
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Edie Irons

Communications Director, The Institute for College Access & Success (home of the Project on Student Debt)

Edie Irons manages The Institute for College Access & Success’s external communications, media relations, web sites, and
publications. She is a leading expert on income-based repayment and public service loan forgiveness. Before joining The Institute in
2005, she worked as a researcher at the Alameda Central Labor Council, as an assistant canvass director at Grassroots Campaigns, a
volunteer fundraiser for the League of Young Voters, and as a ceramic artist. Irons has represented The Institute at conferences and
events, and in newspapers, radio, and television. She has a B.A. in History from Barnard College.

Matthew Jendian

Professor & AH Campus/Executive Director, California State University, Fresno

Dr. Matthew Jendian founded the AH Program at CSU-Fresno in 1999, and has seen the program grow dramatically. As chair of the
Department of Sociology, Dr. Jendian teaches courses in social policy, leadership, race relations, genocide, and terrorism. The author
of “Being Ethnic, Being American,” Dr. J. holds a Ph.D. in Sociology from the University of Southern California and serves on the
board of American Humanics as a campus director. He is married and the father of two future baseball phenoms.

Sharon Jones-Eversley

Lecturer & AH Campus/Executive Director, Towson University

Sharon Jones-Eversley is a Lecturer in the Family Studies and Community Development Department at Towson University where she
also serves as the AH Campus/Executive Director. She earned her Dr.PH. from Morgan State University School of Community Health
and Policy and her M.A. in Ethical and Legal Studies from the University of Baltimore. She has over 22 years of experience in
assisting organizations to translate evidence-based knowledge and best practice into their organizational infrastructure. She has
diverse expertise in social epidemiology, human services, nonprofit management, cultural diversity, continuous performance
improvement management, and community capacity building. She and her husband reside in Baltimore, MD with their four children.

Irv Katz

President & CEO, National Human Services Assembly

Mr. Katz holds undergraduate and graduate degrees from Indiana University, the latter in Social Work, with a specialization in
planning and management. He served in a wide variety of positions at United Way of Central Indiana, including six years as CEO.
He moved to the Washington, D.C. area in 1997, where he became Vice President for Community Impact at United Way of America
and then President and CEO of the National Human Services Assembly, the association of leading national human service
organizations.

Seth Kinrade

Student, University of Northern lowa

Seth Kinrade is a Leisure, Youth and Human Services major at the University of Northern with an emphasis in Youth Service. After
graduation, he plans to pursue a career in residential youth camp administration or other nonprofit youth serving organizations. He is
currently employed at the Gallagher-Bluedorn Performing Arts Center as the Student Marketing and Administrative Assistant. He is
also a member of the recreation and leisure honor fraternity Rho, Phi, Lambda and a student member of the lowa Parks and Recreation
Association.

Melissa Klinkhammer

Student, University of Northern lowa

Melissa Klinkhammer is a senior at the University of Northern lowa; she will be graduating in May 2010 with a major in Leisure,
Youth and Human Services; with an emphasis in Nonprofit Administration and a minor in Spanish. She is grateful for the experiences
gained through her nonprofit work and volunteerism; especially working with the Red Cross, the YMCA and volunteering through an
English emersion program TES; Teaching English to Students. She is also very grateful for the opportunities that American Humanics
has given her both nationally and in the Cedar Valley.

Patsy Kraeger

Doctoral Candidate, School of Public Affairs, Arizona State University

Patsy Kraeger is pursuing her doctorate at the Arizona State University School of Public Affairs and is enrolled in the graduate
certificate program at the Lodestar Center for Philanthropy and Nonprofit Innovation. Her dissertation will be focused on INGO
success as viewed from the field office perspective. She is also a grants manager for a local affiliate of a national nonprofit. She is
interested in organizational success models, cross cultural management for NGOs, and international philanthropic giving by
foundations.

American Humanics Management/Leadership Institute 2010 Workshop and Poster Session Program
Page 34



Michelle Ladd

Student, University of Nebraska-Omaha

Michelle Ladd is a junior at the University of Nebraska at Omaha with a double major in Sociology/Anthropology. This NextGen
Scholar assisted in planning Seven Days of Service (UNO’s Spring Break project) and Global Youth Servicer Day. She spent her fall
semester 2009 studying abroad in Vicenza, Italy.

Myra Lawson

Human Resources Consultant, Girl Scouts of the USA

Myra Lawson is responsible for developing resources, tools and other information to assist councils in their human resources
practices. She also provides guidance and consultation on employment and workplace issues, as well as training and other human
resources support. She has been with Girl Scouts of the USA for four years. Lawson’s prior experience included almost 20 years in
the financial services industry as a human resources generalist where she provided human resources services to diverse employee
populations from operations to executive-level management. She has extensive experience in recruiting, employee relations,
compensation and benefits, and human resource information systems. She attended Bloomfield College in New Jersey.

Keely Lawton

Student, South Dakota State University

Keely Lawton is a senior who will be graduating in December 2010. Her major is Human Development and Family Studies with
minors in Gerontology, Sociology, and Leadership and Management of a Non-profit. Lawton is a student representative in our
American Humanics chapter. Her other activities are Women’s Coalition and being a sprinter on the SDSU track team. Lawton
works as the peer minister of service at the University Lutheran Center and coordinates all the monthly service projects.

David LeFebvre

Program and Event Coordinator, Virginia Center for Inclusive Communities

David E. LeFebvre is Program and Event Coordinator of the Virginia Center for Inclusive Communities, an organization that
promotes understanding and respect on all issues of diversity, for all age groups, all across Virginia. In his role, LeFebvre plans,
organizes, and manages human relations programs and events conducted for middle school, high school, college, and adult
populations across the Commonwealth. A 2009 graduate of Rockhurst University with majors in Nonprofit Leadership Studies and
Communication, he has significant experience in youth development, diversity education, and community engagement. He has
worked or volunteered for Nonprofit Connect, the Ronald McDonald House Charities, the National 4H Council, and Classic Upward
Bound. LeFebvre served as the AHMI Intern in 2008 and is an American Humanics NextGen Leader.

Rob Leslie

Senior Vice President, Director of Nonprofit Services, Mutual of Omaha Bank

Rob Leslie brings over twenty years of experience as a partner in a national public accounting firm to Mutual of Omaha Bank. As the
bank’s Director of Nonprofit Services, he provides specialized industry knowledge and financial strategies specifically catered to the
nonprofit community. Leslie’s duties also include national direction and regulatory compliance for the bank regarding the Community
Reinvestment Act. Leslie is a Faculty Associate in the Lodestar Center for Philanthropy & Nonprofit Innovation at Arizona State
University. Additionally, he has made presentations to nonprofit executives through national and local associations, including the
American Institute of Certified Public Accountants.

Patricia Lewis

Senior Professional-in-Residence, Arizona State University Lodestar Center for Philanthropy and Nonprofit Innovation

Lewis serves as Senior Professional-in-Residence, Faculty Associate, at the Lodestar Center for Philanthropy and Nonprofit
Innovation at Arizona State University. Prior to moving to Arizona, she served as Nonprofit Professional-in-Residence at George
Mason University and managed the graduate Nonprofit Management Studies program. Lewis is immediate past President and Chief
Executive Officer of the Association of Fundraising Professionals (AFP)—in Alexandria, Virginia. Concurrently, she served as
Secretariat to the World Fundraising Council. Ms. Lewis was Executive Director of the Seattle-King County Council of Camp Fire
Boys and Girls and Director of Development for the Children’s Home Society of Washington State. She is a trainer for the Leader-to-
Leader Institute and has served as chief operating officer of the National Center for Nonprofit Enterprise. Lewis has acquired more
than thirty years professional experience in nonprofit management, governance, and fund raising.
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Darcy Lien

Student, California State University, Fresno

Darcy Lien received her B.S. in Community Based Health Education from San Francisco State University in May 2007. As a Health
& Fitness Director for the Boys & Girls Clubs of San Francisco, she worked in program planning, implementation, and evaluation of
health education programs for underserved and at-risk youth. Lien began participating in the American Humanics certificate program
at California State University Fresno in August 2009. Currently, she is involved in organizational assessment through the Capacity
Building and Technical Assistance Project, Community Benefit Organization Advocacy Project, as well as grant writing for the “I
CAN?” Triathlon Club of Fresno.

Laura Lo Bianco

Director, Fennemore Craig, P.C.

Laura A. Lo Bianco is a director with Fennemore Craig, P.C. in Phoenix and focuses her practice in corporate law. Her experience
includes formation of organizations, including corporations, partnerships, tax-exempt organizations and limited liability companies;
corporate governance; mergers; acquisitions; and real property transactions. She advises various entities, such as private foundations
and public charities, in obtaining tax-exemption and compliance with the Internal Revenue Code. She received her B.S. (1993) from
Arizona State University and her J.D. (1996) from Santa Clara University, School of Law. Lo Bianco is Past President of the Phoenix
Public Library Foundation and Secretary of the State Bar of Arizona Business Law Section.

Dawn Long

Human Resources Regional Director, Valley of the Sun YMCA

Dawn Long graduated from Arizona State University in 2000 with a Bachelor’s Degree in Recreation Management and an American
Humanics® Certificate in Nonprofit Management and Leadership. Long began working for the Valley of the Sun YMCA in 1999.
Starting out as an American Humanics Intern, she worked as a Membership Supervisor, Teen Director, and Program Director before
moving to the metropolitan office where she began her career in Human Resources. She has spent the last seven years working in
human resources where she specializes in employee benefits and staff and volunteer recruitment. She will begin graduate studies in
January 2009 at Penn State University. She is married to Chris Long and they live in Gilbert, Arizona.

Cassy Loseke

100 Days of Caring Program Coordinator, Mutual of Omaha

Cassy Loseke is a recent graduate of the University of Nebraska-Omaha, where she received her Bachelor of Science in
Communication. She was an American Humanics student majoring in journalism with an emphasis in public relations. She is an avid
supporter and volunteer for multiple health organizations, educational institutes and athletic organizations. She has worked for the
National Multiple Sclerosis Society, The National Journalism Center, Universal Information Services, Congressman Lee Terry, and is
the program coordinator for Mutual of Omaha’s 100 Days of Caring. Loseke has a passion for event planning, sports, and volunteer
management.

Tink Lucy-Bouler

Student Service Learning Program Manager and AH Campus/Executive Director, Auburn University at Montgomery

Tink Lucy-Bouler is CED of the American Humanics Program at Auburn University at Montgomery (AUM). She has been at AUM
since 1992 and has been the CED since 2003. She has taught in the Economics, Political Science, and Education departments.

Jeffrey MacGregor

President/Partner, Built for Impact, LLC

From his earliest days, Jeff MacGregor has been passionate about two things, solving problems and helping others. As a result of
living lean through college and other times, MacGregor discovered he had a gift for finding and using resources when none were
thought to be available. Taking this gift into the corporate world, he successfully recovered a district of automotive parts warehouses
and a customer base devastated by Hurricane Katrina. Today, he is the founding partner of Built For Impact, a design and marketing
company dedicated to delivering powerful, yet cost-effective solutions and strategies to small and medium-sized businesses and
organizations.

Suzanne Mackey

Manager of Sourcing, YMCA of the USA

Sue Mackey is the Manager of Leadership Certification and Sourcing at the YMCA of the USA. In this role, she provides leadership
to the YMCA Leadership Certification operations, including development of additional certification components and all
communication. Mackey also provides strategic leadership to the Sourcing function including guiding the development of Sourcing
strategies and objectives. She began her YMCA career in 1999 as Program Director and, later Center Director, at the Flushing YMCA
Beacon Center in the YMCA of Greater New York Association. In 2005, she joined YMCA of the USA. Mackey has an
undergraduate degree from the New School University and a Master’s Degree in Social Service Administration from the University of
Chicago.
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Chad Marchand

Leadership Training Institute Administrator, Youth Empowerment Services (YES) Network

Chad Marchand was born and raised in Omak, Washington, a small town near the Canadian border. He is an enrolled member of the
Colville Confederated Tribes and came to Arizona to earn his Bachelor of Arts degree from The University of Arizona. In December
2005, Marchand graduated Summa Cum Laude from The University of Arizona with a double major in political science and history,
as well as from the University's prestigious Honors College. As the LTI Administrator, he creates the curriculum surrounding the
topics of program development, revenue development/marketing, organizational development, and community engagement.

Jane Massey

Executive Vice President & Chief Operating Officer, March of Dimes

Jane Massey joined the March of Dimes Birth Defects Foundation in 1971 as a community service representative serving eight
counties in the Dallas, Texas area. Over the next thirty plus years, she progressed to regional coordinator, Central Texas Chapter
Director and then Regional Director for 10 southeastern states before heading to the National Office. There she held progressively
more responsible positions including Vice President for Volunteer Development, Vice President for Fund Raising, a position in which
she coordinated national fund-raising programs and established an alliance with national corporations to enhance fundraising efforts.
Among Massey's accomplishments was a fourfold increase in national WalkAmerica sponsorship. She next served as Vice President
and Senior Vice President, Volunteer and Chapter Support, before moving to her current position as Executive Vice President and
Chief Operating Officer. Massey was elected to the National Board of Director of American Humanics in 2004. A native of Kansas,
Massey attended Kansas State University.

Krystin Matuszewicz

Student, Kansas State University

Krystin Matuszewicz is a senior in Family Studies and Human Services from Ellsworth, Kansas. She is also pursuing minors in
Spanish as well as Leadership Studies with a focus in Non-Profit Leadership. Matuszewicz works for the K-State Volunteer Center of
Manhattan coordinating the Alternative Breaks program. She is also involved in Big Brothers Big Sisters of Manhattan, Leadership
Studies Ambassadors and K-State's chapter of American Humanics. Upon graduation in December 2010, Matuszewicz hopes to find
work at a non-profit helping low-income families and minorities.

Mark Mayfield

Student, University of Northern lowa

Mark Mayfield is a senior at the University of Northern Iowa in Cedar Falls, lowa. He is pursuing his bachelor's degree in Leisure
Youth and Human Services with an emphasis in Nonprofit and Youth Administration. After finding American Humanics, Mark has

decided to focus on fundraising for nonprofits as it is a big part of what he is learning in American Humanics.

Kari McCann

AH Student Association President, University of Northern lowa

Kari McCann is a junior at the University of Northern Iowa (UNI) working towards a degree in Nonprofit Youth Administration and
Youth Services. She has worked with numerous nonprofits throughout high school and college. McCann currently works for Camp
Adventure Youth Services and has traveled to Italy and Sicily. She has been involved with UNI's American Humanics program for
the past three years. She served as Resource Development Co-Chair and is currently serving as President.

Angie McMahon

Director of March for Babies, March of Dimes of Arizona

Angie McMahon, a graduate of Michigan State University with a B.A. in Advertising, worked in the Motor City for several years in
automotive advertising managing marketing campaigns for DaimlerChrysler and Lincoln/Mercury. Upon relocating to Arizona,
McMahon, a self-diagnosed do-gooder and wanting to “make a difference,” re-focused her skills and pursued a career in the nonprofit
sector. The March of Dimes mission won her heart and she accepted a position managing corporate partners, volunteer relationships
and revenue streams within the Metro Phoenix area. Currently, she serves as the March of Dimes’ Director of March for Babies,
overseeing the organizational management of all related statewide events and revenue.

Ramey McNamara

Student, University of Nebraska-Omaha

Ramey McNamara is a junior at University of Nebraska-Omaha studying Family Science with a concentration in Nonprofit
Management. McNamara is a member of the Chi Omega Sorority where she has helped organize several service-learning projects at
UNO.
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Nicole McWhorter

Consultant, Dini Partners

Nicole McWhorter brings extensive marketing, communications, and public relations expertise to her work. At Texas Tech
University, she studied Advertising and Public Relations, with a double minor in Marketing and Communication Studies. In her
consulting work at Dini Partners, she consistently emphasizes the importance of teamwork within nonprofits, recognizing that
collaboration builds strong organizations that serve the greater good. McWhorter is in her fifth year with Dini Partners. She has
served as a volunteer for numerous organizations in Houston and beyond. Since 2006, she has annually co-taught the University of
Houston’s American Humanics course on fundraising and grantwriting.

Patrick McWhortor

President & CEO, Alliance of Arizona Nonprofits

Patrick McWhortor is President/CEO of the Alliance of Arizona Nonprofits. He has extensive nonprofit experience as NPower
Arizona founder, Interim CEO of the NPower National Network, State Director at Libraries for the Future; Assistant Director at Data
Network for Human Services, Executive Director of Arizona Students’ Association, and service on several nonprofit boards.
McWhortor was a lobbyist in the late 1980s/early 1990s for education and environmental causes. He has taught public policy and
political science courses at Arizona State University and community colleges. An Arizona resident for nearly 30 years, McWhortor
earned bachelors and master’s degrees from Arizona State University.

David Mercer

Retired Chief Executive Officer, YMCA of the USA

David Mercer was the Chief Executive Officer of the YMCA of the USA in Chicago, Illinois. In the CEO position, Mercer provided
leadership to over 2,000 Y's throughout the county. His roots are in group work programs such as grade school and high school
YMCAs, camping, and the parent-child-Y-Indian Guides. He earned his Bachelor's degree in sociology at California State University,
Los Angeles. He has served on the American Humanics Board of Directors since 1993.

Rachel Miller

Student, University of Northern lowa

Rachel Miller is a sophomore at the University of Northern lowa majoring in Leisure, Youth and Human Services, with a focus in
tourism and programming. On campus she is involved with Camp Adventure and American Humanics. She enjoys shopping, playing
volleyball, hanging out with her sisters, and having pickle-wrap nights with her friends.

Susie Miller

Instructor, ARRIVE, LLC

Suzanne Miller has 12 years of fundraising experience, including special events, annual giving, capital campaigns, and grant writing.
She has worked in higher and secondary education and nonprofit arenas. Miller began conducting national grant writing workshops in
2003 and continues to teach in conjunction with ARRIVE, LLC. Her corporate clients include a hospital, the YMCA, community
nonprofits, and private secondary and higher education institutions. Miller completed her undergraduate degree in Business
(marketing/management) from Mary Baldwin College. While working at Vanderbilt University Medical Center Development she
earned a M.Ed in Administration with a concentration in Institutional Advancement.

Maggie Milner

Student, Georgia College and State University

Maggie Milner is a junior Liberal Studies major at Georgia College & State University and is actively involved in leadership in Kids’
Ministry working with children from the government housing districts in Milledgeville, GA. Milner has been active in on and off
campus ministries for two years serving the GCSU Wesley Foundation and House Church. Milner is a “Big” for Big Brothers Big
Sisters and completed more than two hundred hours working and volunteering in elementary school classrooms. She is also part of
the campus Public Achievement program working with middle school students.

John Moore

Graduate Assistant, Western Kentucky University

John W. Moore currently resides in Bowling Green, KY where he also was born and raised. He received his Bachelor’s degree in
English at Centre College in Danville, KY. Currently, he is obtaining his Master’s degree in Public Administration at Western
Kentucky University, and while not studying, he enjoys reading non-fiction and historical literature while also enjoying the company
of his dogs.

Kelsey Mueller
Student, University of Northern lowa
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Kelsey Mueller, a junior at the University of Northern lowa is majoring in Psychology and completing a minor in Youth Service
Administration. She is currently an intern for a non-profit called Over the Rainbow Health and Education Services. Mueller plans to
intern with Junior Achievement in the spring to receive more hands-on training. She hopes to be a grant writer or a director of a non-
profit after graduating from UNI.

Don Munce

President, National Research Center for College and University Admissions

Don M. Munce, brought 32 years of experience with college admissions, financial aid and recruitment efforts to the Presidency of the
National Research Center for College & University Admissions (NRCCUA), a nonprofit educational research organization which is
quickly becoming a significant force in the student-recruitment and admissions-research arena. He knows first-hand the value of
helping students and colleges connect and match up with one another. He is one of the founding members of Kids in the Know, a
national coalition of youth and education organizations dedicated to the ethical use of student’s information. He currently serves as a
Trustee for Stephens College (Columbia, MO), a board members of the Music & Arts Institute of Kansas City, and as a founding
members of the Kansas City Baseball Association. He was elected to the American Humanics Board of Directors in 2005. Munce
earned a Master of Science degree in adolescent development from Kansas State University.

Alexa Murillo

Student, University of Northern lowa

Alexa Murillo graduated from Montezuma High School and is currently a senior at UNI. She has been involved in American
Humanics for a year and a half and enjoys everything the organization has to offer. She also enjoys babysitting, volunteering, and
being with friends and family. She volunteers with the Special Olympics, Big Brothers Big Sisters, and soon with Cedar Valley
Friends of the Family. She is looking forward to life after college and feels as if American Humanics has played a vital role in that
feeling.

Kendis Key Muscheid

Director, Fennemore Craig, P.C.

Kendis Key Muscheid is a director with the Phoenix office of Fennemore Craig, P.C. and practices in the areas of tax-exempt
organizations and charitable trusts. Muscheid advises a wide variety of tax-exempt Section 501(c)(3) organizations as well as entities
that are tax-exempt under other Internal Revenue Code sections, including social welfare organizations, trade associations, and social
clubs, and assists clients with establishing charitable trusts. She has been selected by her peers for inclusion in Best Lawyers in
America, Non-profit/Charities Law (2007-2009) and is rated "AV" (the highest rating available) by Martindale Hubble.

Paige Nagle

Student, University of Northern lowa

Paige Nagle is from Long Grove, lowa and is in her senior year at the University of Northern lowa. She is majoring in Leisure Youth
and Human Services with an emphasis in Nonprofit Youth Administration. Nagle holds the position of Resource Development Chair
for the UNI American Humanics program and looks forward to using the skills she has developed through AH in the nonprofit sector.

Renee Nank

Assistant Professor of Public Administration, University of Texas-San Antonio

Renee Nank is an assistant professor specializing in nonprofit management and public administration. Dr. Nank has extensive
experience providing a variety of technical assistance to nonprofit and public sector organizations. Dr. Nank teaches courses in
nonprofit management, including an introductory course in nonprofit organizations, a course in fundraising, and one in nonprofit
leadership and management. She also teaches a variety of courses in public administration. Her research interests center on
partnerships between the public, nonprofit, and private sectors, collaboration for emergency management, and diversity in public and
nonprofit sector management.

Elsa Nufiez

President, Eastern Connecticut State University

Dr. Elsa M. Nuiiez is president of Eastern Connecticut State University. Dr. Nufiez is the first Latina president of a Connecticut State
University. Prior to her appointment as President of Eastern Connecticut State University, Dr. Nufiez was vice chancellor for
academic and student affairs of the University of Maine System from 2003-2006, where she oversaw all academic matters related to
the System’s seven universities. Dr. Nufiez received a bachelor’s degree from Montclair State College, a master’s degree in English
from Fairleigh Dickinson University, and a doctorate in linguistics from Rutgers University. Dr. Nufiez has received several
fellowships during her career, including the American Council on Education Fellow in Academic Administration and Hispanic
Leadership Fellow in Academic Administration in New Jersey. She is the author of Pursuing Diversity and has published articles in
the areas of language acquisition, diversity, retention and student success in higher education, and cultural differences in education.
Dr. Nufiez was born and raised in Puerto Rico.
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James Nussbaum

Retired Partner, PricewaterhouseCoopers

James "Jim" Nussbaum is a retired CPA and Audit Partner of PricewaterhouseCoopers in Denver, Colorado. He earned a Bachelor’s
degree in Accountancy from the University of Illinois. Nussbaum is involved in the Boy Scouts of America, Girl Scouts of the USA,
Lions Club of Denver, Rocky Mountain Lions Eye Institute Foundation, Nine Health Services, Inc., the National Civic League, and
the Advisory Board of the University of Colorado at Denver Business School and has served on the American Humanics Board of
Directors since 1988.

Kathleen Oleson Lyons

Assistant Director, Service-Learning Academy & American Humanics Campus Advisor, University of Nebraska at Omaha
Kathleen Oleson Lyons, Ph.D. serves as Assistant Director for the Service Learning Academy and lead faculty for the American
Humanics Program at the University of Nebraska at Omaha (UNO), teaching Nonprofit Fundraising and Nonprofit Leadership and
Management. In her role at UNO she consults with businesses, nonprofits, and educational organizations in the area of community
program development, fundraising, and community engagement.

Laure O'Neal

Regional Development Officer, Arizona State University Foundation

Laure O’Neal is the regional development officer for Northern California and Texas with the Arizona State University Foundation.
Prior to joining the foundation, she worked as a major and principal gifts fundraiser for higher education institutions and in the health
care industry. Some of her former employers include National Jewish Health, University of Texas-Arlington and Texas Wesleyan
University. O’Neal holds a bachelor’s degree from Texas Wesleyan University, a Master’s Degree in Business from LeTourneau
University and is currently completing dissertation work for a doctorate in management.

Joanne Pastula

President & CEQ, Junior Achievement of San Diego and Imperial Counties

After 30 years as a corporate executive, Joanne Pastula decided to utilize her business acumen and relationships for the benefit of a
nonprofit organization. In January 1999, she became President of Junior Achievement of San Diego and Imperial County (JASD).
She has grown the organization from a nearly bankrupt operation with a $300,000 annual budget and a student impact of less than
14,000 youngsters to a $1.8 million operation that reaches over 40,000 students each year. The Board of Directors of JA consists of
50 San Diego business and educational leaders and is considered "The Nonprofit Board to be on in San Diego."

Jordan Patinkin

Student, Georgia College and State University

Jordan Patinkin is a Senior Sociology student at Georgia College and State University, and the Sociology representative on the Dean’s
Student Advisory Board. Patinkin fulfilled her internship with “Kate’s Club”, a nonprofit agency in Atlanta; she continues to volunteer
with them regularly. This past summer, Patinkin completed an independent study program in Ireland interviewing nonprofits in order
to compare her findings with her internship experience to write her senior paper. Patinkin plans to use knowledge and experience
gained through American Humanics to work for a nonprofit dealing with children and families.

Lauren Perlmutter

Director of Volunteer Leadership Development, March of Dimes

Lauren Perlmutter is the Director of Volunteer Leadership Development at the March of Dimes. Prior to joining the March of Dimes
in 2005, she was an organizational development and communications consultant in New York City and Washington, DC. She
previously served as the Director of Communications for The Trust for Jewish Philanthropy, which provided consulting services to
philanthropists and organizations in the Jewish communal field. Before joining The Trust, Lauren served as the Assistant Director for
Museum Planning at the Museum of Jewish Heritage — A Living Memorial to the Holocaust. Perlmutter received her Masters of
Public Administration in management and public policy from New York University. She holds a BA from Brandeis University, where
she majored in English and minored in Spanish.

Gayle Peterson

Student, Georgia College and State University

Gayle Peterson is a senior at Georgia College and State University and will graduate in spring 2010 with a Bachelor of Arts Degree in
Rhetoric and minor in Management. Peterson’s immediate plans include joining the Peace Corps to serve as an ESL teacher in Latin
America. Upon completion of the Peace Corps program, she will return to college to receive a Dual Masters Degree in Public
Administration and Social Work. Peterson’s future goal is start a nonprofit working with children.
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Meg Pittman

Executive Director, Renton/Skyway Boys & Girls Club

Meg earned a master's degree from the University of Michigan School of Social Work. She is the spark that has ignited this seven
year old club into a beacon and example for others. Pittman has been the executive director for two years, and in her own words says,
“she has lost control of her club, it belongs to the kids”. Pittman has been instrumental in building a board, starting MircoSociety and
learning about Lean to help her manage the business so she can work with the kids and the board. Her willingness to embrace
whatever will help her team translates to the youth served.

Raymond Poff

AH Campus/Executive Director and Associate Professor, Western Kentucky University

Dr. Raymond Poff is an Associate Professor of Recreation Administration and the AH Campus/Executive Director at Western
Kentucky University. His education includes a Ph.D. in Leisure Behavior from Indiana University (2001), a M.S. in Recreation from
Indiana University (1997), and a B.S. in Recreation Management and Youth Leadership from Brigham Young University (1995). Dr.
Poff is the managing editor of the new peer-reviewed Journal of Nonprofit Education and Leadership.

Kari Phelan

Student, Kansas State University

Kari Phelan, a senior in Business Management with a minor in Leadership Studies with a focus in Non-Profit Leadership, hales from
Omaha, Nebraska. Phelan is currently the President of AHSA and a Resident Assistant. Additionally, Phelan has served has the
Assistant to the Director for the Navigators and is a Small Group Leader for the Introduction to Leadership class. Phelan has had
internship experiences at the O! Campaign (the business and tourism strategy for Omaha), Girls Incorporated of Jacksonville, Florida,
and the American Humanics National Office. Phelan plans to work in a non-profit organization doing administrative or operations
work.

Barbara Poley

Executive Director, The Hopi Foundation

Barbara Poley, Hopi /Laguna, serves as the Executive Director of The Hopi Foundation, a nonprofit corporation established by local
Hopi people to promote self sufficiency, proactive community participation in their own destiny, self reliance and local self
determination. Prior to her work with the Hopi Foundation, she served as Staff Assistant to the Office of the Chairman of the Hopi
Tribe. She holds a Bachelors degree in Business Administration and a Masters degree in Education.

William Pollard

President, City University of New York, Medgar Evers College

Dr. William L. Pollard, "Bill" is President of Medgar Evers College, part of the City University of New York. Previously, he had
served as the Vice President of the Office of Access and Advancement of Public Black Colleges and Universities and President of the
University of the District of Columbia in Washington, D.C. (2002-2007). In 1989, Dr. Pollard was named Dean of the Syracuse
School of Social Work and held this position until 1999. Pollard is a nationally recognized leader in social work and has been
recognized by the Inter-Religious Council of Syracuse, the New York Chapter of the National Association of Social Workers, and was
named the 2000 Citizen of the Year by Temple Adath Yeshurun in Syracuse, New York. Dr. Pollard holds degrees from Shaw
University, the University of North Carolina and the University of Chicago. He was elected to the American Humanics Board of
Directors in 2005.

Deanna Rader

Of Counsel, Fennemore Craig, P.C.

Deanna Rader practices in the areas of school law, labor and employment, and litigation. Her practice emphasizes counseling tax-
exempt organizations, school administrators, and other businesses regarding compliance with applicable state and federal laws and
strategies for reducing risk. Rader represents tax-exempt organizations and other businesses in employment and commercial litigation
in Arizona and Nevada courts. She counsels and trains businesses to limit risk through development and implementation of
appropriate policies, practices, and procedures. Rader is an Arizona native and former social worker. She received both her B.S.W.
(1987) and J.D. (2000) from Arizona State University.

Ralph Reid

President, Sprint Foundation

Ralph Reid is Vice President of Corporate Social Responsibility for Sprint Nextel. In this role, he has responsibility for Community
Relations, Employee Volunteerism, and Corporate Diversity and Inclusion. He also directs Sprint’s philanthropic activities as
President of the Sprint Foundation, which has donated more than $105 million to education, youth development, arts and culture and
other community-enriching organizations. Reid has served on the American Humanics Board of Directors since 2009
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Kristen Reihle

Student, University of Northern lowa

Kristen Riehle is a senior from Mt. Vernon, lowa. She is majoring in Leisure, Youth and Human Services with an emphasis on
Nonprofit Youth Administration. Her professional goals are to work in a nonprofit which serves people who have been sexually or
domestically abused.

Deborah Ribera

Executive Director & Founder, Beyond the Block, Inc.

Deborah Ribera is the Founder and Executive Director of Beyond the Block, Inc., a nonprofit dedicated to producing innovative
educational materials for at-risk youth (www.beyondtheblock.org). She has a B.A. in Sociology from the University of San Diego and
an M.S. in Counseling from California State University-Los Angeles. She worked in the nonprofit field in inner-city Los Angeles for
six years, most recently as a Dropout Prevention Advisor for Los Angeles Unified School District. Ribera currently lives in San
Francisco, where she is working towards licensure as a Marriage and Family Therapist and runs Beyond the Block.

Alissa Riegler

Student, University of Northern lowa

Alissa Riegler is a junior at the University of Northern lowa majoring in Leisure, Youth and Human Services with an emphasis in
Nonprofit Administration. She is new to the Leisure, Youth and Human Services field, but really enjoys all of her classes and
participating in American Humanics. She hopes to work for a nonprofit someday as an event planner.

Holly Ross

Executive Director, Nonprofit Technology Network

Holly Ross has spent more than five years at the Nonprofit Technology Network (NTEN), combing through all the technology fads
and listening to the NTEN community to line up the webinars, conferences, and research that will help members use technology to
make the world a better place. From ubiquitous access to technology leadership to social media trends, Ross brings the wisdom of the
NTEN crowd to the nonprofit sector. She is also editor of "Managing Technology to Meet Your Mission: A Strategic Guide for
Nonprofit Leaders.” She came to nonprofit technology after working for social change at CALPIRG and during her college days at
the University of California-Berkeley.

Lanette Rugis

Project Manager, Boeing

Lanette Rugis is a graduate of Arizona State University and has worked in a variety of non profit organizations. Currently, she is
completing her Masters of Quality Assurance with an emphasis on Lean Manufacturing. She is employed as a Project Manager at
Boeing, while serving on the Board of Directors for the Renton/Skyway Boys & Girls Club, a MicroSociety location. She has been
working with staff and youth implementing Lean tactics to allow the staff more time with the youth, while giving the youth a skill set
that will help them as they enter the workforce.

Jacqueline Ryle

Owner, Empowerment Strategies

Dr. Jacqueline Ryle has served on the advisory council and been an instructor in the American Humanics Program at California State
University-Fresno, since its inception in 1998-99. A published author (All I Want is a Little Peace: Resolving Conflict by Finding
Common Ground) with a Ph.D. in Human and Organizational Systems, she writes a regular magazine column on communications and
conflict resolution. Dr. Ryle, a professional mediator, has taught graduate courses in organizational development at Alliant
International University since 1989, and provides consulting, training, and coaching for nonprofits of all sizes throughout the State of
California and nationally. www.jackieryle.com

David Sallee

President, William Jewell College

Dr. David L. Sallee is president of William Jewell College, a national liberal arts institution located in Liberty, Missouri. Jewell’s
Nonprofit Leadership major is one of only 13 undergraduate programs nationwide. The Pryor Leadership Studies Program includes
course work, community service projects and internships that help students enhance their leadership skills in a variety of settings. Dr.
Sallee earned a doctorate of philosophy in adult and higher education from the University of Oklahoma, a master of science in
physical education at Pittsburg State University and a bachelor of arts in physical education from Oklahoma Baptist University, after
spending two years at Crowder College in Neosho, Missouri. Professional and civic activities include service on the American
Humanics Board of Directors, the Center for Practical Bioethics Board of Directors, the Midwest Research Institute Board of Trustees,
and the Clay County Economic Development Council.
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Deb Salls

Sourcing and Campus Y Specialist, YMCA of the USA

Deb provides leadership to the Campus YMCA’s across the nation in their development and in recruiting and sourcing strategies that
will bring new employees to the YMCA, particularly strategies that involve working with college students and young adults. Salls has
been involved in the Campus YMCA movement for the last 18 years. She started her career as a college student volunteer at a Campus
Y and has spent the last 15 years in full time program and management positions at the Emma B. Howe Northeast YMCA
(Minneapolis), University Branch YMCA (University of Minnesota) and at Lindenwood University and Washington University
Campus YMCAs in St Louis. She was also a YMCA Civic Engagement Fellow.

Emily Salzman

Student, Kansas State University

Emily Salzman, a senior in Social Work with a minor in Leadership Studies with a focus in Non-Profit Leadership, is from Overland
Park, Kansas. Salzman is currently the Treasurer / Fundraiser of AHSA and a Program Leader at Boys and Girls Club of Manhattan,
KS. Before being a Program Leader at Boys and Girls Club, Salzman interned with Boys and Girls Club and assisted in the planning
of a successful fundraiser. Salzman has volunteered with numerous organizations that specialize in children and adolescent
rehabilitation. Salzman would like to work with children and adolescents who are experiencing behavior and mental health issues.

Regan Schaffer

Associate Professor of Management & AH Campus/Executive Director, Pepperdine University

Regan Schaffer is an associate professor of management at Pepperdine University. She is director of the Service Leadership Project
and AH Scholars program and is the adviser for Pepperdine’s minor in nonprofit management. Her research interests include
curriculum design and assessment, nonprofit management, and leadership development. She has been honored with the Center for
Teaching Excellence Innovative Teaching Award and the highly selective Howard A. White Award for Teaching Excellence. Dr.
Schaffer is actively involved with numerous nonprofit organizations throughout Los Angeles. Together with her students she has
partnered with over 200 nonprofit organizations to address community needs and has established the Nonprofit Summer Institute at
Pepperdine.

Nathan Schaumleffel

Assistant Professor and AH Campus/Executive Director, Indiana State University

Dr. Nathan A. Schaumleffel, Ph.D., CPRP, IYD, is an assistant professor in the Department of Recreation and Sport Management and
serves as AH Campus/Executive Director at Indiana State University. Dr. Schaumleffel founded and currently serves as President and
CEO of the Recreation Development Network, a nonprofit consulting and training organization. He completed his Ph.D. in
Recreation Administration and Youth and Community Development at the University of Illinois in 2005. Dr. Schaumleffel completed
both his Master's degree (2001) and Bachelor's degree (1998) in Recreation Administration at Southern Illinois University Carbondale.
He has also earned an Associate of Arts (1996) and an Associate of Sciences (1999) from Belleville Area College (now Southwestern
linois College).

Betty Siegel

President Emeritus, Kennesaw State University

Dr. Betty Siegel, of Kennesaw, is Distinguished Chair of the Siegel Institute for Leadership, Ethics & Character and President
Emeritus at Kennesaw State University. Dr. Siegel was the first woman to head an institution in the 35-unit University System of
Georgia and is the longest serving woman president of a public university in the nation. She was President of Kennesaw State from
1981-2006. Under her administration, Kennesaw State grew from 4,000 students with 15 baccalaureate degree programs to an 18,000
student University with 55 baccalaureate and graduate degree programs. Dr. Siegel is a long-time member and former chair of the
Board of Directors of the American Association of State Colleges and Universities (AASCU). She served on the Commission on
Women in Higher Education, has served on the American Humanics Board of Directors since 2000. Dr. Betty Siegel and her husband
Joel have two sons, both of whom are professors, and two grandsons.

Don Simmons

Distinguished Lecturer, California State University, Fresno

Don Simmons, Ph.D. is Distinguished Lecturer in the American Humanics Program at CSU-Fresno, and is President of Creative
Potential Consulting and Training, a nonprofit and government consulting firm, with national and international clients. Dr. Simmons
is active in Association of Fund Raising Professionals, and has been a successful grant writer, development director, and director of
corporate and foundation relations at several nonprofits and universities. A native of South Carolina, he is a graduate of Charleston
Southern University, and did graduate work at the University of San Francisco (M.P.A. in Nonprofit Management), Texas A&M
University, and the certificate program in nonprofit leadership from Yale University. An avid preservationist, Dr. Simmons chairs the
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Historic Preservation Commission in Fresno, CA and lives in a 110-year-old farmhouse in downtown.
www.creativepotentialconsulting.org

Anthony Simms

Executive Director, Youth Empowerment Services (YES) Network

Anthony Simms is a business leader with demonstrated experience and success in business and operations management, customer
service and information technology management. Simms, currently the executive director of both Youth Empowerment Services
(YES) Network and One-on-One Partners, received a Bachelor of Arts in Speech Communications from the University of Denver and
his Masters in Business Administration from the University of Phoenix. He is currently enrolled in a doctoral program in nonprofit
administration. In the span of his business career in Tucson, Simms has led YES Network from a one dimensional mentoring
organization to a multiservice delivery company for local nonprofit agencies. He excels at fundraising, business development,
strategic planning and relationship building.

Gregory Sly

Student, California State University, Fresno

Gregory Sly is a senior majoring in Community Benefit and Youth Services Administration and entered into the American Humanics
Program in 2008. Sly volunteers his time with local community benefit organization —Break the Barriers and serves as an Ambassador
for Fresno State’s Center for Community Engagement and Service Learning. Currently, he is participating in organizational
assessment through the Capacity Building and Technical Assistance Project and grant writing for local community benefit
organization, Fresno Street Saints.

Andrea Sok

Director of Community Relations, Save the Family

Andrea Sok holds a Bachelor's Degree from Arizona State University (ASU) in Broadcast Journalism and History and is a recent
graduate of ASU’s Master of Nonprofit Studies program. She is an active member of the Public Relations Society of America’s
Phoenix Chapter. Sok works as the Community Relations Director for Save the Family, a local nonprofit serving homeless families
with children. Her work includes Save the Family features in local print and broadcast stations as well as national coverage on NBC
Nightly News with Brian Williams and syndicated radio talk shows.

Natalie Stamer

Director of Communications, St. Baldrick’s Foundation

Natalie Stamer is the Director of Communications for the St. Baldrick’s Foundation based in Pasadena, California. She is a graduate
of the University of Arizona where she studied Communications and Business Management. Stamer’s career began in event planning
and corporate internal communications before she moved into the nonprofit sector. At the St. Baldrick’s Foundation, she is focused
on recruiting, educating, and retaining donors and volunteers through several marketing and communication channels including the
website, online and printed newsletters, brochures, posters, advertisements and social networking websites. She lives in Tucson,
Arizona with her husband and two children.

Andrianna Stearns

Student, South Dakota State University

Adrianna Stearns is currently a senior at SDSU majoring in Human Development with minors in sociology and non-profit
management. She is the president of the SDSU AHSA chapter. Stearns recently finished a 450-hour internship with the 501(c)3
certified nonprofit organization, The Conscious Alliance. She had such a great experience with the nonprofit organization that she
wants to share my experience by presenting at the poster session.

Crystal Steele

American Humanics Student Association President, Auburn University at Montgomery

Crystal Steele is the current AHSA President at Auburn University at Montgomery. She is a graduate student majoring in Criminal
Justice. She is a NextGen Nonprofit Leader completing her internship at Aid to Inmate Mothers.

Laura Taylor

Director of Training and Development, Valley of the Sun YMCA

Laura Taylor has been in the role of Director of Training & Development since 2002 and in a director position with the Valley of the
Sun YMCA since 1991. As Director of Training & Development, she is responsible for compliance, program, and leadership
development training. She is involved in Fish Philosophy training, Character Counts training, HR Forums, Diversity Strategies, and
serves on the Character Challenge Event Committee for the state of Arizona. Originally from Illinois, she has resided in Tempe, AZ
since 1982 and loves the heat over the cold any day. She is, a cat lover, an avid exerciser and a mother of a teenager.
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Jim Terry

Assistant Chief Scout Executive/CFO, Boy Scouts of America

Jim Terry serves as the Assistant Chief Scout Executive/Chief Financial Officer of Administration & Finance of the Boy Scouts of
America. He is responsible for the Supply Group and Outdoor Adventures Group, as well as, Controller, Government and
Community Relations, Treasury, Risk Management and Health & Safety. He also has full responsibility for the BSA Youth Protection
Program. Terry began his Scouting career in 1969 as a District Executive in Charlotte, North Carolina. From 1976-1994, Terry was
Scout Executive for five different Scout councils. For four years, he was the Assistant Regional Director/Operations of the Western
Region. In 2005, he was named the National Director, Administration Group, where he provided leadership to the following
divisions: Information Systems, Properties, Treasury, Custom Communications and Magazines. He received a Bachelor of Science
degree from Davidson College in North Carolina. Terry has served on the American Humanics Board of Directors since 2006 and is
currently its Treasurer. He and his wife, Anne, have two grown children, and one grandson.

Tiffany Thomas

President, Houston Area Urban League Young Professionals

Tiffany D. Thomas has served the Houston Area Urban League Young Professionals as president for the last 2 years. Under her
leadership she has increased membership, developed new leadership development opportunities and implemented fundraising
strategies to engage and connect young professionals under the age of 45 to philanthropy and service. Thomas graduated from Sam
Houston State University with a Bachelor of Arts in Public Relations and Prairie View A & M University with a Masters of Science in
Community Development with an emphasis in Fundraising.

David Thomas

Vice President, Diversity and Inclusion, YMCA of the USA

Before becoming Vice President for Diversity and Inclusion at the YMCA of the USA, David Thomas was Group Senior Vice
President and Head of Diversity and Inclusion at LaSalle Bank/ABN AMRO Bank North America, Vice President and Chief Diversity
Officer at Sprint Corporation (Kansas City), and Executive Director of the Sprint Corporate Foundation. Thomas graduated from the
City College of New York and earned his Master of Business Administration degree from the University of Missouri. David has
committed his time and talent to many Kansas City and national nonprofit organizations including the Urban League of Greater
Kansas City, Camp Fire USA (Kansas City), the Greater Kansas City Sports Commission, the Kansas Workforce Partnership, the
Kansas City Repertory Theater, the United Way of Greater Kansas City, and the Center for Corporate Citizenship (Boston College).
David joined the American Humanics Board of Directors in 2009.

Britney Tonning

Student, University of Northern lowa

Britney Tonning is a senior at the University of Northern lowa majoring in Leisure: Youth and Human Services with an emphasis in
Nonprofit Youth Administration. She has had the opportunity to learn from many nonprofits over her undergraduate career including
working for Camp Adventure Youth Services in Germany, AmeriCorps VISTA helping victims from the floods of 2008, and with the
AmeriCorps State of Promise Program at ASPIRE Therapeutic Riding Program teaching youth with disabilities how to ride horses.
All of these experiences have given her the opportunity to learn from nonprofits and further her career and help make an impact on the
world.

Pasquale Trozzolo

Chief Executive Officer, Trozzolo Communications Group

Pasquale Trozzolo brings more than 30 years of marketing experience to his current position as chief executive officer of Trozzolo
Communications Group. After graduating from Rockhurst University, he spent several years running political campaigns. Trozzolo
then joined the corporate marketing world and for 12 years advanced sales and marketing for a publicly traded Kansas City-based
corporation. In 1989 Trozzolo answered the call to entrepreneurism and formed Trozzolo Communications Group. TCG has grown
in reputation and size, and today is recognized as one of the most accomplished independent marketing communications agencies in
the Midwest. Trozzolo gives back to the Kansas City community through his service on numerous boards. He also teaches a graduate
class in branding at the University of Kansas. He joined the American Humanics Board of Directors in 2009.

John Vaughn

Vice President, DST Technologies

John joined DST family of companies in 1989, serving as Vice President at DST Systems, Inc. and most recently as President and
CEO of International Financial Data Services, LP. IFDS, a joint venture between DST Systems and State Street, provides financial
recordkeeping solutions to clients in Asia, Canada, Europe, and Central America. Vaughn graduated from Rockhurst University with
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